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PABOYASA NPOrPAMMA YYEEHOW AUCLUMINHDI

B1.B.01 OpraHnsauuoHHoe noBegeHue
Kod u HaumeHogaHue OucyunnuHbl 8 cOOMeemcmeuu ¢ y4ebHbIM riiaHoM

1. Wundp n HammeHOBaHWe HanpaBneHUs NOAroTOBKU/cneunanbLHOCTH:

51.03.06 Bubnuorte4yHo-nHdopMaLMOHHAA AEATENbHOCTb

2. Mpodunb nogrotoBku/cneynanusauymsa: CounmokynbTypHoe obecnevyeHune
O6M6nNMoTeYHO-NHPOPMALMOHHOWN AEATENTbHOCTH

3. KBanudumkaumsa (cteneHb) BbINyCKHUKA: 6akanaBp

4. ®dopma oO6y4eHuUs: ovHas

5. Kachegpa, oTBevaroLlas 3a peanmsauuio QUCLUNINUHBbI: UICTOPUMU U TUNONIOTUN
pycckoun u 3apybexHon nutepaTtypbl BI'Y

6. CocTtaBuTenu nporpammbl: HarmHa KceHus AnekceeBHa, JOKTOp
counonornyecknx Hayk, AOLEHT

(PUO, yueHas cmeneHb, y4eHoe 38aHue)

7. PekomeHpoBaHa: HMC dunonoruyeckoro dakynbsteta 16.06.2023 npoTtokon N2 8

(HaumeHosaHuUe pekomeHAyrowel cmpykmypbl, dama, HOMep MPOMOKona,

ommMemku 0 MpodsIeHUU 8HOCSIMCS 8PYYHYO)

8. YuebHbIn ron:_2025-2026 CemecTp(bl): 6



9.llenn n 3apaum yye6HOM aucUMNUHBI: Llensamy ocBoeHns y4e6HOoM ANCUMMNIIUHI
OpraHn3auMoHHOe noBeAeHne ABNATCS (POPMUPOBAHUE Y CTYAEHTOB KOMMETEHLMIN B
cootBeTcTBMM ¢ PIOC BO, npnobpeTteHne ctyaeHTamm NpodeccMoHanbHbIX 3HAHUA O
3aKOHOMEPHOCTAX 1 0COOEHHOCTAX B3aMOLENCTBMA N0AEN B OpraHn3aumm.

3apayn: GopmMMpoBaHMe YMEHMUA N NPaKTUYECKMX HaBbIKOB B 06n1acTy adeKTUBHOro
ynpaBneHnst opraHM3aLUMoHHbIM NOBEAEHNEM, OCBOEHUIO MHHOBALIMOHHbIX NPUEMOB YNpPaBneHus ¢
y4eTOM BCECTOPOHHEr0 aHanM3a uHaAnBMAyanbHbIX 0CoObeHHOCTEN pabOTHMKOB M Lenen passuTust
opraHu3auun.

10. MecTto yu4yebHOM pgucumnnuHbl B cTpyktype OOI: (6nok b51,6a308as unu
gapuamuseHasi 4Yacmb, K Komopol omHocumcsi ducyunnuHa, mpebosaHusi K 8XOOHbLIM
3HaHUSIM, YMEeHUSIM U HaebikaM; OUCUUMNIUHbI, 0511 KOmopbIx 0aHHasi QucyuriuHa siefsiemcsi
npedwecmsyrowel))

OucumnnmHa oTHocutca K 6Gnoky Bk 4yactm, dopmupyemMon  yvyacTHUKaMu
obpazoBaTesibHbIX OTHOLLIEHUN.

BxogHble 3HaHWS, YMEHWss U HaBblKM [OOSNXHbl ObiTb COpMUpPOBaHbI U3yYEeHUEM
ANCUMNNMHBL  «YnpaBneHne npoektamu» u  «MeHegxXxmeHT B 6MbnmnoteyHo-
MHOPMALMOHHON AEeATENBbHOCTUY.

OucuunnuHa asnsaeTtcs I'IpeD,LLIeCTByPOLLI,eﬁ ona cneagywuwmx yq66HbIX nporpamMmm -
«CprKTypa YnTaTeNbCKOMn ayaonTopun n ynpasrieHne YMTaTENbCKON AEATENbHOCTLIOY.

11. MnaHupyeMble pe3ynbTaTbl OOy4YeHMA Mo AucuunnuvHe/Moaynio (3HaHuSA,
YMEHUs, HaBblKW), COOTHECEHHble C nflaHupyemMbiMU pe3yfibTaTaMu OCBOEHUS
obpa3oBaTenbHOWN NporpamMmbl (KOMMNEeTEeHUUAMU BbINYCKHUKOB):

VK-3 Cnocoben ocywecmenamos coyuanibHoe 83aumooelicmsaue U peanu3osvleams c8OK poJib 6
KOMawoe.

VK-3.1 OmnpenensieT CBOWO pojb B KOMaHJE, HCHOJb3yd KOHCTPYKTHUBHBIE CTpaTEruud IS
JOCTHYKEHHS TIOCTABICHHOH 1IeJTH.

VK-3.2 VuutbiBaeT 0COOEHHOCTH COOCTBEHHOTO TOBEICHHMS, MOBEICHUS APYTrUX YYaCTHUKOB H
KOMaH/Ibl B IIEJIOM MPU peau3aluu CBOCH pojiIu B KOMaH/IE.

YK-3.3 Ilnanupyer cBOM ACUCTBHS AJs AOCTIDKEHHUS 3alaHHOTO pEe3ylbTaTa, aHaIU3HpPyeT HX
BO3MOXHBIE TOCIIEICTBUSA, IPU HEOOXOTMMOCTH KOPPEKTUPYET JTUYHbBIE ACUCTBHUS.

YK-3.4 DpdpexTuBHO B3aUMOACHUCTBYET C APYrUMH WiEHAMH KOMaH/IbI, B TOM YHCIIE OCYLIECTBIISIET
oOMeH uHpopMaIueit, 3SHaHUSIMHA U OTIBITOM C WJICHAMH KOMAaH/IbI,

OIICHUBAET UJICH JPYTUX WICHOB KOMAaH/bI JUIS TOCTHXKEHUS MMOCTABJICHHOM 1IeNI U MPEACTaBICHUS
PE3yIbTaTOB PaOOTHI KOMAH/IBI.

VYK-3.5 CobmtojaeT yCTaHOBIIEHHbIE HOPMBI M TpaBWja KOMaHIHOW pabOThl, HECET JUYHYIO
OTBETCTBEHHOCTh 3a OOIINUN Pe3ybTar.

VYK-3.6 PerynupyeT u npeoaoseBaeT BOZHUKAIOIIUE B KOMaH/I€ pa3HOTIacusi, KOH(DIUKTH HA OCHOBE
ydeTa UHTEPECOB BCEX CTOPOH.

1IKBo-4 I'omosé k 3¢hchexmusHomy oOujenuio ¢ pasiudHblMu epynnamu nojisbzoeameiel Ha OCHO8e
NpUMeHeHUss NCUXONO0SUYECKUX U OpP2aHU3AYUOHHBIX NOO0X0008 U Memoodos 6 OubaIuomeuHo-
UHGDOPMAYUOHHOM OOCTYIHCUBAHUU

[IKBo-4.1. Bnaneer 3HaHusiMH 00 OpraHu3allid M TEXHOJOTHH OHOIMOTEYHO-UH(OPMAIIMOHHOTO
00CTyKMBaHUS PA3TUYHBIX KATETOPUN TOJIb30BaTeNNel; OCHOBHBIX (hOpMax U BUAAX OMOIMOTEYHOTO
oOmieHus, O6apbepax, MPENATCTBYIOUIUX OOIIEHUIO, U CHOCO0aX UX MPEOJOJICHUS; 0COOCHHOCTIX
COIMANILHO-KYJIbTYPHOH U TICHUXOJIOTO-OPTraHU3allMOHHON JAeSITeNFHOCTU B OMOIHOTEKE.



[IKBo-4.3. IlpuMeHsieT METOAbl IICUXOJIOTMUECKOTO M OpraHM3allMOHHOIO BO3JEHCTBUS Ha
MOoTpeOuTENs HHPOPMAIIH; TEXHOJIOTHH U METOJAUKH Pa3pabOTKU M MIPOBEIACHHS COIIMOKYIIBTYPHBIX
MEpONpPUATHI B OUOINOTEKE.

MKBo-5 l0OTOB MCMonb3oBaTb TEXHOMOrMW MEHeAXMeHTa W MapKeTWHra, y4acTBoBaTb B MPUHATUU
KOMMETEHTHbIX ypaBneHYeCcKnx peLleHnin B yHKLMOHanbLHoM NpodeccnoHanbHON AesTENbLHOCTU HA OCHOBE
NPUMEHEeHNs1 HOPMaTVMBHO-NPAaBOBbIX aKTOB

MKBo-5.1.

Bnapgeet obLien Teopuen n TexHonormen mMeHegxmeHta 6MbNMoTeyHO-MHOOPMALIMOHHON AEATENbHOCTY;
HOPMaTVBHO-NPaBOBON JOKyMeHTauuen, pernameHTupytoLen 6MBNMOTEYHO-MHDOPMALIMOHHYIO
[esATenbHOCTb; NOHMMaeT 0COOEHHOCTY OpraHM3aL N NNaHNPOBaHNs, yyeTa 1 OTYETHOCTM B Bubnuotekax u
MHPOPMALMOHHBIX Cryx6ax; 0COBeHHOCTN OpraHu3auunm 1 peanusauym MapkeTUHrOBbIX KOMMYHUKauui B
TPaALMOHHON 1 3NEKTPOHHON cpefe.

MKBo-5.2.

MpyvHMaeT 060CHOBaHHbIE YyMpaBfieHYeCKWe pelleHuss MO NPeoAOoSIeHNto MNpPOBNeMHbIX CuTyauui B
[eATenbHOCTM  BUBnuoTekn; OCYLEeCTBNAET CTaTUCTUYECKUA aHanu3 featensHocTn  bubnuoTtekw;
obecneumBaeT 3ddekTVBHYIO paboTy € noTokamu WHoOpMauunm AnA MNPUHATUS OPraHU3auMOHHBIX U
ynpaBneH4yeckux peweHnn B OGMOMMOTEYHO-MHAOPMALIMOHHON cdepe; NpPOBOAUT  MapKETUHroBble
61bnunoTeyHble NCCeaoBaHNsA U MCNOSb3yeT MapKeTUHIOBblE KOMMYHMKaLMKN A8 NPOABUXEHNA HA PbIHKE
616NNOTEYHO-NHPOPMALIMOHHBIX YYpPeXAeHUI, NPOAYKTOB U YCIyT.

MKBo-5.3.

MpumeHseT coBpeMeHHble METOoAbl MEeHeoXMeHTa NpPodEeCCUOHaNbHON AeATENbHOCTM B O6UOGNMOTEYHO-
NH(OPMaLUOHHON cdepe; NpUMEHSAET OEWCTBYIOLWME OTeYeCTBEHHble U MeXAyHapoAHble HOpMaTuBHbIE
OOKYMEHTbI NpuY peLleHnn 3agay npodeccmoHanbHON AeATENbHOCTH

KomneTteHuna [MnaHupyemble
Kopg Ha3seaHve Kopa(bl) NHamkaTtop(bl) pe3ynbTaTtbl 06yyeHus
YK-3 | CnocobeH YK-3.1 Omnpepensier cBoo | 3HaTh: 0COBeHHOCTU
ocywecmensime pOJIb B KOMAH/IE, noBefeHus WHAMBWOOB,
coyuarsibHoe ONMpasch Ha rpynn v opraHusauum B
g3aumoleticmeue U SHAHUS Liesiom, obnactb
pearnu3o8bi8amb C80t0 WH/IHBHTYaTbHO- npodeccmoHansHoOM
porsib 8 KOMaHOe. Hexotormueckix | AEATENBHOCTH -
. yrnpaBsneHue
0COOCHHOCTEH
CBOMX 1 WICHOB OpraHn3aLnOHHbIMM
npoueccamuy;
KOMaH/IbI, a TAK)Ke
HICUXOJIOrMICCKUX | YmeTh: aHanuMsupoBsaTb
OCHOB COLIMAJIBHOT'O coaepxaHue npouecca
B3aUMO/JICHCTBUS B | OpraHW3aLMOHHOrO
rpynrme noBeAeHuA n
OpraHN3aLMOHHbIX
OTHOLLIEHWUI; -
YK-3.2 Bri6upaer aHanuaupoBaTb  (paKTopbl,
3¢ heKTUBHBIC dopmupyoLne nosepeHne
CIIOCOBEL KOHKPETHbIX OOBLEKTOB MU
OpraHu3aLKu CyGbekToB .
COLIHAIBHOTO npodeccnoHanbHom
BsauMoseiicTeug u | AEATENBHOCTM B npoLecce
Koornepauum ¢ Konneramu
pacnpeneneHus
poJIel B KOMaHIE
Bnapetn: HaBblKaMu
ycreLHoro peLueHus
pa3Ho06pasHbIX
OpraHn3aLmMoHHO -
yrnpaBieH4YeCcKnx n
COLMArnbHO - 3KOHOMUYECKMX




3ajau; crnocobamu
pEerynupoBaHus  rpynmnoBoii
AVHaAMUKMY,
KOMaH1006pa3oBaHus,
OTHOLWUEHW nuagepcTBa WU
BracTu.

MNK-4

CriocobeH
ocywecmsrnsime
Oernosyo
KOMMYHUKauyuo 8
yCmHoU U nucbMeHHoU
gopmax Ha
e2ocydapcmeeHHOM
fA3bIke Poccutickol
®edepauuu u
UHoCmMpaHHOM(biXx)
A3bIKe(ax)

[1K-4.1.

BriOupaer Ha
rOCyJIapCTBEHH
OM U
WHOCTPaHHOM
A3BIKE
KOMMYHHUKATHB
HO
npreMIieMble
CTpaTeruu
JIEIIOBOTO
oO1IeHNs

3HaTb: 0COOEHHOCTH
CTHJIMCTUKH O(HUITHATBHBIX
U HEeO(PUIIMATTLHBIX TTHCEM,
COIMOKYIIbTYPHBIE pa3Iudus
B (hopmare
KOPPECMOH/ICHIIUY Ha
rOCyJIapCTBEHHOM $I3bIKE

YwMmerts: ocywecmeansams
0ernosyto KOMMYHUKaUUto 8
ycmmHoU U nucbMeHHoU
¢opmax Ha
2o0cydapCcmeeHHOM 5i3biKe
Poccutickol ®edepauuu u
UHoCmMpaHHOM (biX)
sA3bIKe(ax)




Bnapetsb: CNOCOBHOCTBLIO
[1K-4.3. Bener nenosyro BblbMpaThb Ha
IEPECIUCKY, ToCyaJapCTBCHHOM )4
YUUTHIBAs WHOCTPAHHOM SI3BIKE
0COOEHHOCTHU KOMMYHHUKAaTUBHO
CTWJIMCTUKU MPUEMIIEMBIE CTpaTeruu
O(pUITHATEHBIX U JIETIOBOTO OOIIESHUS
HEOPHUITHATEHBIX
ITHCEM,
COLUHOKYJIbTYPHBIE
pa3nuyus B
dbopmate
KOPPECIIOHICHIINU
Ha
roCy/1IapCTBEHHOM
SI3BIKE
MNK-5 | CnocobeH MK-5.1. Onpepnenset 3HaTb: cneunduyeckme YepThbl
80CMPUHUMamMb cneuudmyeckme MCTOPUYECKOro Hacneams 1
YepTbl ICTOPUHECKOrO | COLMOKYbTYPHbIE TPaaULUM
MEXKYTIbMYpPHOE Hacnegua un pa3nnyHbIX counanbHbIX rpynmn,
pasHoobpasue COLIMOKYJIbTYpPHbIE onupasch Ha 3HaHWe 3Tarnos
obwecmea 8 TpaaMumMn pasnnyHbIX | UICTOPUYECKOTO Pa3BnUTmUA
couyuaribHo- counanbHbIX rpymnmn, Poccun (Bkntovas oCHOBHbIE
onupasch Ha 3HaHue
ucmopuYeckom, p CO6bITUSI, OCHOBHbIX )
JTanos NUCTOPUYECKNX OeATenen) B
Smu4ecKkom u NCTOPUYECKOTO KOHTEKCTE MUPOBOIi UCTOPUM 1
gurnocogpckom pa3suTua Poccuu psAaa KynbTypHbIX TpaauLmii
KOHMekKkcmax (BKNOY4asA OCHOBHbIE | Mupa (B 3aBMCMMOCTU OT Cpefbl
COBbITUA, OCHOBHbIX | 1 3aaa4 06pa30BaHNs)
UCTOPUHECKNX YMeTb:  yunTblBaTb  npwu
AesiTeneii) B 5 counanbHOM "n
KOHTEKCTE MMPOBOA | npocheccnoHanbHOM
ucropumn n pana .| B3aumogeiicTBuM
KYJIBTYPHBIX TDAAUUMW| - 4y inococbckne M aTUdecKue
MUpa (B 38BUCUMOCTH | 4opeyry MUPOBO33PEHUS
8:3 Cgfg:;rmza)naq pa3nUYHbIX coLManbHbIX rpymnn
P Bnapetb: CMOCOBOHOCTBLIO
80CrpUHUMamMb
MEXKYIIbMypHOEe
pa3Hoobpa3sue obuwecmesa
MK-5.2. YuuTbiBaeT npu 8 coyuasibHo-
CoLMansLHOM K
npodheccroHanbHOM UCmMopU4eCKoM,
B3aMMOLOENCTBUM IMu4eCcKom u
chunocodckue un gurnocogpckom
3TUYECKIEe acneKTbl KOHMeKcmax

MUNpPOBO33pPEHNA
Pa3nnyHbIX
couManbHbIX rpynnmn




NK-5.3. MoHnmaeT 1
KBanumunpoBaHHO
WHTepnpeTupyeT
MEeXKYIbTypHOe
pa3Hoobpa3zue
obuiecTra,
yuuTbiBAET
COLUMOKYNbTYpPHbIE
0CO6EeHHOCTH
pPasnunyHbIX
coumanbHbIX rpynn (B
TOM uucne
STHUYECKUX 1
KOH(pecCcnoHanbHbIX)

12. O6bem gucuUNNHbI B 3a4e€THbIX eanHuLax/vyac.(s coomeemcmeuu ¢ y4e6HbIM rIaHoM)
— 4 | 144 .

dopma NPOMeXyTOUYHOMN aTTeCTauMm (3advem/sxk3amer) _9K3aMeEH

13. Buabl yuebHom paboTbl

Bup y4ebHoi paboTbl TpyAoeMKocTb




Mo cemecTpam
Bcero P
Ne cemecTpa Ne cemecTpa
AyauTopHble 3aHATHA 60 6
B TOM uncre: nekummn | 30 6
npakTu4eckue 30 6
nabopaTtopHble
CamocTosiTenbHas pabota 48 6
®dopma NPoOMeEXYTOUHON aTTecTauum 36 6
(3a4em — 0 yac. | sksameH — ___y4ac.)
WToro: 144 6
13.1. CoaepxxaHne AUCLUNIIUHBI
n/n HanmeHoBaHuWe pa3gena
CopepxaHue pasgena aUCLUMUHLI
ONCUMMIUHBI
1. Nekunn
1.1 lMpeameT Teopumn opraHn3auMoHHOro noseaeHus. MNMoHsTue,
reHesuc " uenm OopraHM3auMoHHOro noBeaeHus.
MexancumnnuHapHbIi  XapakTep Teopuu OpraHu3auuoHHOro
noBefEeHusI. OcHoBononaratowye KoHLenumm
OcHosbl TEOPUN | opraHM3aLMoHHOro noeefeHus. OnemMeHThbI cUCTEMBI
OpraHn3alUnoHHOTO NOBEAEHNA | opraHusauuoHHOro noseaeHus. Mogenu opraHM3auMoHHOro
nosefeHns. CoBpemeHHble npobnembl Ofl. OcobeHHoCTU
OpraHun3aLuoHHoro noseaeHusa B Poccuu.
1.2 BeepoeHve B opraHuM3aumMoHHoe noBedeHue.  JINYHOCTb.
BaxHenwmne ncuxonornyeckne OETEPMUHAHTbI  JINYHOCTW,
NhanBuayanbHoe noBefeHUe | CBA3aHHbIE C AeATENbHOCTLI0 paboTHUKOB. PakTopbl, BAMsAOLWME
B OpraHu3auum. Ha  cdopmupoBaHMe  MHOMBMAYyanbHOrO  MoBeAeHus B
opraHu3aumm.
1.3. . OcHoBbl Teopun nun4vHocTu. HayuyeHne. PopmupoBaHue
Tunornorus n4HocTeil B nuyHocTU. CocTaBHble 3nemMeHTbl Nu4HocTM. [loBeaeHue
KOHTEKCTE yenoseka. Cutyauuu cpycTtpaumn. TUNOMNOrMM NIMYHOCTEN:
OpraH1M3aumoHHOro knaccudmkauns XenimaHca - Jle CeHa, Tunonorua Mawepc -
noBefeHus Bpurre.
14.
CyLLHOCTb M 3HAaYMMOCTb BOCNpUATUA. N36npaTenbHoCTb
BocnpuATKSA. BHelwHKe hakTopbl BHUMaHWA. Habop BHY TpEHHNX
Mpouecc BocnpusTHs 1 ¢akTopoB. Bgcnpmmme 4YerioBEKOM opr%-maau,MOHHoro
ynpaBneHue Brevatnernem | OKPYXeHna. OpraHusauns socnpuatus. CoumansHoe
BOCMpUsATME. XapakTepucTUKu Habnoaatensa u Habnogaemoro.
ATtpnbyums. Ctepeotunusaums. dcekT «opeonay. MNpouecc
ynpaBneHusi BnevatneHnem. CtpaTterum ynpasneHus
BrieYaTieHneM.
1.5. CywHoctb MoTuBauun. Teopun cogpexaHus MoTuBaumn A.
Macnoy, K. Anbpepdepa, . MakKnenanga, ®. Xepubepra.
MoTuBauns k Tpyay Teopun «nonsa». Teopun mMpoLecca MOTUBALMU: TEOpUs
oXuaaHusi, Teopus CrnpaBeasIMBOCTU, Teopusi MNOCTAHOBKM
ueneu, mogens NopTtepa-Jloynepa.
1.6. CTumynupoBaHue K Tpyay Kak crnocob motmBauun. CylHOCTb
CTUMYNMPOBaHKE K TPy Ly NMONMUTMKM MaTepuanbHOro BO3HAarpaxAeHuss B OpraHusauuu.
KaK cnoco6 MoTVBaLN MOTI/IBaLl,I/IO'HHoe OCHOBbI OMpefieneHns rpaHuL, U CTPYKTypbl
3apaboTHo nnatbl paboTHuka. [porpammbl  couuManbHON
MOTMBALMWN, HaNpaBNEHUsI UX Pa3BUTUS.
1.7. I"pynnoBasi AMHaMu1Ka ®dopmMupoBaHue rpynn n ux CTPyKTypa. Ycrnosus, BAusoLwme Ha




3dpeKTMBHOCTb paboThbl rpynmn.

1.8.

YnpaBneHue KoHpNMKTamm
U cTpeccamu B
oparHusaumu

Mpupona kKoHdnukTa. KoHpNukTHaa cutyauus. NHUmMaeHT.
®pycTpaums. MpuurHbl KOHPNUKTOB. Moaenb KOHMNUKTA.
Knaccundpukaums KoHnukToB. Tunsl noBeaeHNUs Noaen B
KOH(PNUKTHON cuTyauun. Metoabl pa3pelueHns KOH(NUKTOB.
YnpasneHue KoHpNuKTamu. Porb KOHGIMKTa B COBPEMEHHbIX
opraHm3dauusax. MNpuynHel 1 cuMnNToMbI cTpecca. BnnsHue
cTpecca Ha 300poBbe paboTHMKOB. [Ncuxonoruyeckue
npobnemel, Bbi3blBaeMble CTpeccoM. [loBeaeHuyeckune
npobnemsbl, 06ycnoBneHHble CTpeccoM. BrnimaHue ctpeccos Ha
OeAaTeNbHOCTb opraHusauun. VingneuayanoHble MeToab!
60pb6bI co cTpeccom. Cnocobbl 6opbObI CO CTPECCOM B
opraHusauuu.

1.9.

[enoBble neperosopsbl

MeperoBopbl kak 06pa3 MblwneHns W XxusHu. [lpeamet
neperosopoB. [Mo3vumu ©  npono3vuun.  [uarHoctuka
neperoBopoB. 3Tanbl MEpPeroBOpHOro mnpouecca. TunuyHble
MoZenu NoBefieHUsl Ha neperoBopax. TexHnka B3auMoaencTBuSI.

AprymeHTaums. Hanbonee
pacnpocTpaHeHHble BUAbI NeperosopoB. BeneHne neperosopos
B YCIOBUSIX KPUTUYECKOW cuUTyauuu. BnusHue HaumoHanbHbIX
pa3nuuuii Ha NpoLEece AeNoBbIX NeperoBopoB.

BnacTb v BRnsaHue

ﬂI/I,U,epCTBOZ pasnnyHble Teopun U nogxoabl. Bnactb 1 BnusiHne.
OCHOBbI U ICTOYHUKM BacTu.

KN3HEHHbIN LMKN
opraHusauum

MoHATNE XM3HEHHOTO LMKNa opraHu3auum. Mogenu XXn3HeHHoro
UMKna opraHmsauun. Liuknbel n ctagmumu passButusi opraHusaumu B
H6u3Hece. 3aBMCMMOCTb OpraHM3aLMOHHON CTPYKTYpbI OT CTagun
pa3sutus opraHusaumu. OcobeHHOCTU noBeaeHUs paboTHMKOB
Ha pa3nuyHbIX CTaauMsAX pa3BuTHsa opraHm3aumm. Cea3b METOL0B
yrpaBneHuss MepcoHasioMm CO CTagusiMM XU3HEHHOro LMKna
opraHu3aumm.

1.12.

YnpaBneHue
OpraHM3aunoHHbIMM
N3MeHEeHNAMHU

Mprpopa opraHn3auMoHHbIX U3MeHeHni. ConpoTueneHne
nepemeHam: NpUYunHbI, BUAbI, nocneactsmsa. Tpu ctaguu
U3MEHEHWI. YnpaBneHne opraHu3aumoHHbIMU U3MEHEHMAMMU.
Moaxoabl ¥ METOAbLI OPraHM3aLMOHHOIO pa3BnUTUs. KasyarbHble
nepemeHHble. COBPEMEHHbIE HanpaBneHNs OpraHN3aLMOHHbIX
n3MeHeHui. byayuliee opraHnM3auoHHOro NoBeaeHUS.

OpraHusaunoHHast KynbTypa.

deHomeH OpraHn3aumnoHHON KynbTypbl. DOyHKUMN
OpraHn3aumnoHHON KynbTypbl U ee (hopMnpOBaHME.

YnpaBneHue
OpraHn3aLnoHHOM
KynbTypom

YnpaBneHne  opraHu3auMOHHOWN KYNbTYpOW. lMo3HaHne
COTPYAHUKAMM  OpraHvM3aumyM OpraHuM3aumoOHHON  KynbTypbl.
Mmupox ompmbl, Kak OH co3gaeTcsa 1 NoAAEpXUBaeTCs.

Ctpecc

MoTeHUnanbHbIE UCTOYHUKK CTpecca. [locneacTsmna crpecca.
CrtpaTterus ynpaBneHusi CTPECCOM.
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OcHoBbI TEOPUM
OpraHu13aLMOHHOro
noBefeHus

2. NpakTnyeckue

MpeomMeT Teopun opraHn3aumMoHHOro nosegeHus. MNoHatue,
reHe3uc 1 Lenu opraHn3aunoHHOro NoBeAeHUs.
MexaucumnnnHapHbli XapakTep TEOPUN OpraHn3aLUMOHHOro
noseneHus. OcHoBononaraLLmMe KoHUEenumm
OpraHu3auMoHHOro noBeaeHusl. ANemMeHTbl CUCTEMBI
OpraHu3auMoHHoro nosegeHusa. Mogenu opraHn3auuoHHOro
noseaeHus. CoepemMeHHble npobnemsl OlN. OcobeHHoCTH
OpraHu3aumMoHHOro noeegeHusa B Poccun.

22

NuamBuayansHoe
noeefieHUe B opraHu3aLui.

BBepneHue B opraHu3auuoHHoe nosegeHune. JIMYHOCTb.
BaxHenwune ncuxonornyeckme geTepMmMHaHTbl IMYHOCTH,
CBfi3aHHble C 1eATENbHOCTbI0 paboTHUKOB. DaKTopbI,
BNMAKOLLME Ha (hOpMUpPOBaHUE MHANBUAYASNBHOIO NOBEAEHNS B
OopraHMsaumn.

2.3.

Twnonorus nMYHocTen B

OcHoBblI Teopun  JIMYHOCTW. Hayqume. CDOpMVIpOBaHVIe




KOHTEKCTe
OopraHn3auMoHHOro
noBegeHnA

nuyHocTn. CocTaBHble 3nemMeHTbl nuyHocTW. [loBepeHue
yenoBeka. Cwutyauum dpycTtpaumu. Tunonorum nNYHOCTEN:
knaccudukauma XenmaHca - Jle Cena, tunonorua Mawepc -
Bpwurrc.

24.

Mpouecc BocnpuaTUS n
ynpaBneHue BneyatsieHnem

CyuHocTb n 3HauYMMOCTb BOCMPUATYUSA.
N36upaTenbHOCTb BOCNpUATMA. BHelHe dakTopbl BHUMaHus.
Habop BHyTpeHHux dakTopoB. Bocnpuatve 4yenoBekom
OpraHM3auuoHHOro OKpyXeHus. OpraHu3auus BOCMPUATUSA.
CoumnanbHoe BocCnpuATME. XapaKTepuctuku Habnopatens u
Habniopgaemoro. Atpubyumsa. Crepeotunuzaumsa. IdpekT
«opeona». lNpouecc ynpaBneHua BneyatneHuem. CTparterum
ynpasneHus BneyaTneHmem.

2.5.

MoTuBauus K Tpyay

CywHoctb MoTuBauun. Teopun cogpexaHuss MoTuBaumn A.
Macnoy, K. Anbaepdepa, 0. MakKnenanga, ®. Xepubepra.
Teopun «nons». Teopun npouecca MOTUBALMU: Teopusi
OXWUAaHWUsi, Teopus CrpaBepIMBOCTW, TeOopuUsi MOCTaHOBKU
uenen, mogens MNMoptepa-Iloynepa.

2.6.

CtumynupoBaHue K Tpyay
Kak cnocob motuBauumn

CtumynupoBaHue K Tpyay kak cnocob motmsaumn. CyLHOCTb
NONMUTMKM MaTepuanbHOro BO3HarpaxaeHus B OopraHu3auuu.
MoTMBaLMOHHOE OCHOBbI OMNpefesieHust rpaHuL, U CTPYKTypbl
3apaboTHon nnatbl paboTHWKa. MNporpammbl CoLManbHOM
MOTMBaUUKn, HanpaBrieHnAa X pa3BUTuA.

2.7.

["pynnosas guHamuka

dopmumpoBaHue rpynmn u ux CTPYKTypa. YCnoBusi, BUSIOLLME HA
3peKTMBHOCTL paboThbl rpynn.

2.8.

YnpaBneHue KoHMKTamm
n cTpeccamu B
oparHu3aumu

Mpupopa  KoHdnukTa.  KoHGnuKTHas  cutyauums.
WMHunpeHt. ®pyctpaumsa. [lMpuunHbl  KoHdnukToB. Mogenb
KOH(pnukTa. Knaccudukaums KoHGnukToB. Tunbl noBeaeHus
nogen B KOHQMKTHOM cuTyauuun. Metogbl paspelleHust
KOHQIMKTOB. YnpaBneHue KoHdnnktamu. Ponb KOHNuKTa B
COBpPEMEHHbIX opraHu3aumax. MpuymnHbl 1 CMMNTOMBI CTpecca.
BnusiHue ctpecca Ha 3popoBbe paboTHUKOB. lNMcuxonornyeckue
npobnemel, Bbi3blIBa€Mble  CTPECCOM. MoBepeH4yeckune
npobnembl, 0b6ycrnoBneHHble CTpeccoM. BnusiHue cTpeccoB Ha
OeATenbHOCTb  OpraHu3aumu.  VHauBupyanbHble  MeToAbl
60pbObI co cTpeccoM. Cnocobbl 60pbObLI CO CTPECCOM B
opraHuM3aumm.

29.

[enoBble neperosopsbl

MeperoBopbl Kak 06pa3 MbILLNEHUS U XU3HW. [peameT
neperosopoB. [Mo3numm n nponosuunn. [lnarHoctuka
neperoBopoB. ATanbl NEPEroBOPHOro npouecca. TunnyHble
MO[ENV NOBEAEHMA Ha Neperosopax. TexHuka
B3aumopaencTensa. Aprymentaums. Hanbonee
pacnpocTpaHeHHbIe BUAbI NeperoBopoB. BepeHve neperoBopos
B YCI/IOBUAX KPUTUYECKOW CUTYyaLMK. BnnsHne HaumoHanbHbIX
pasnuymnin Ha NpoLecc AENOBbIX NEPErOBOPOB.

2.10.

BnacTb v BnnsiHne

INupepcTBo: pasnuyHblie Teopun 1 noaxoabl. BnacTts u BnusHue.
OCHOBbI U UICTOYHUKM BMAcTHU.

2.11.

XN3HEHHbIN LMKn
opraHu3aumm

IMoHATNE XU3HEHHOrO LMKIa opraHmM3auun. Mogenm
XMW3HEHHOTO LMKNa opraHnsauuu. Liuknel u ctagmum passuTtus
opraHm3auun B 6usHece. 3aBUCMMOCTb OpPraHM3aLMOHHOM
CTPYKTYpbl OT CTaAMmn pa3Butus opraHmsaumm. OcobeHHoCTH
noseaeHus paboTHUKOB Ha PasfNNYHbIX CTaaMsAX pasBUTUS
opraHm3auun. CBA3b METOAOB yrNpaBfeHWs NepCoOHaNoM co
CTaANsIMU XMU3HEHHOTO LKA OpraHu3auumn.

2.12.

YnpaeneHue
OpraHn3aunOoHHbIMM
N3MEHEHUAMMU

Mpupona opraHM3auuMoHHbIX U3MeHeHuil. ConpoTuBneHne
nepemMeHam: nNpWYKHBI, BUAbI, MocneacTsuA. Tpu cTaguu
M3MeHeHW. YnpaBneHne opraHu3auuoHHbIMU U3MEHEHUAMM.
Moaxonbl M MeToAbl OpraHM3aLMoHHOro pa3suTus. KasyanbHble
nepemeHHble. CoBpeMeHHble HanpaBneHUs opraHu3aLUOHHbIX
n3MeHeHui. Byayliee opraH1U3aLMOHHOIO NOBEAEHNS.

2.13.

OpraHu3aLyioHHast
KynbTypa.

®deHomeH OpraHn3aLoHHON KynbTypbl. DyHKUMM
OpraHn3aLnoHHON KynbTypbl 1 ee (hOpMUPOBaHUe.




2.14. YnpaeneHue YnpaeneHve  opraHu3auuoHHOW KYNnbTypOW. Mo3HaHue
OpraHv3aLMoHHON COTpYOHUKaMy opraHu3aumy opraHvM3aumoHHON  KynbTypbl.
KynbTypown NMunax dpmpmbl, Kak OH co3faeTcs u noaaepXxunsaeTcs.
2.15. CTpecc MNoTeHumManbHbIe UCTOYHMKK cTpecca. lNocneacTeua crpecca.
CrpaTterus ynpaeneHus CTpeccoMm.

13.2. Tembl (pa3genbl) AUCUUNNNUHBI U BUAbI 3aHATUN

Ne Buapl 3aHATMI (YacoB)
n/ HaumeHosaHe TeMbl JNekup | TMpakTnueckn CamocTtosaTenbHas
o (paspena) oucumnnHbI " e JNabopaTtopHble pa6ora Bcero
1. | OcHoBbI Teopun
OpraH1M3aumoHHOro 2 2 3 7
noeefeHus
2 MHavBuayaneHoe noBeaeHne 2 3 3 7
B OpraHv3auuu.
3. Tunonorua nu4HocTen B
KOHTEKCTe
OpraHW3aLMOHHOrO 2 3 3 7
noeefeHuns
4, Mpouecc BocnpuaTHA n
ynpasneHue 2 2 3 7
BreYaTnieHnem
MoTuBauusa K Tpyay 2 2 3 7
6. CtumynupoBaHue K Tpyay
KaK Ccrnoco6 MoTMBaLm 2 2 3 7
I"pynnoBas guHamuka 2 2 3 7
8. YnpaBneHue KoHQMKTamm
n cTpeccamu B 2 2 3 7
oparHusaumm
9. [enoBble neperosopsbl 2 2 3 7
10 Bnactb 1 BnuaHne 2 2 3 7
11 | XXnU3HEHHBIN LUMKN 2 2 3 7
. opraHusaumm
12 | YnpaeneHue
OpraHu3aunOHHbIMU
N3MEHEHUAMMU
13 OpraHu3aumoHHas KynbTypa. 2 2 3 7
14 YnpaBneHue
OpraHn3aLyoHHON 2 2 3 8
KynbTypown
15 Ctpecc 2 2 5 9
30 30 48 144

14. MeTognyeckue ykasaHus onsa oby4yaroLwmxcsa no 0CBOEHUIO AUCLUNITUHbI
(pekomeHOayuu 0by4arowuMCcs Mo 0CBOEHUI OUCUUIIUHBI: paboma ¢ KOHcrieKmamu 1ekyud,
rpe3eHmauyUOHHbIM MamepuasioM, 8bINOSTHEHUE NPakmu4yeckux 3adaHul, mecmos, 3adaHull mexkyuwel
ammecmauuu u m.@.)

OucumnnnHy pekomeHayeTcsa u3yyaTtb Mo NekuMsam, OCHOBOM ANA KOTOPbIX ABMIAETCH CrNCOK
nsgaHu n3 «lNepeyvyHs OCHOBHOMW U JONOMHUTENBHON NUTEpPaTypbI».
Mo kaxpgon Teme NpefyCMOTPEHbI NpakTUieckne 3aHATUSA, BbIMOSIHEHNE 3afaHuMi KOTOpPbIX

pekoMeHayeTCA BbIMOMHATL C NpUBReYeHneM nsgaHuin «lNepeyHa 0CHOBHOW N AOMNONTHUTESbHON




nuTepaTypbl» U MatepuanoB u3 VIHTepHeTa. Oco6eHHO BbICOKO ByaeT LeHUTLCA YyMeHne
NPUMEHATb 0OLLLETEOPUTNYECKNE 3HAHUA K KOHKPETHLIM paboynm 3agaHusaMm.

15. I'Iepequb OCHOBHOM U [OOMNOJIHUTENIbHON nutepaTtypbl, peCcypcoB WUHTEpPHEeT,

HeoOXoAUMBIX AN OCBOEHUS AUCLUMNIIUHBLI (Criucok numepamypbl OGopMasemcs 6
coomeemcmeuu ¢ mpebosaHusimu TOCT u ucronb3yemcs obuwass ckeosHasi Hymepauusi 011 ecex 8udos
UCMOYHUKO8)
a) OCHOBHas nuTepaTypa:

Ne n/n McTouHmK
OpeaHu3auuoHHoe rnogedeHue; nekuuu, cumyauuu, mecmsl . y4ebHoe nocobue. Y. 1 /T A.
3ybapes ; BopoHex. 2oc. yH-m .— BopoHex . Is3damenbcko-nonuzpaghuyeckuti UeHmp
L BopoHexckozao eocydapcmeeHHo20 yHugepcumema, 2013 .— 32 c.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-199.pdf>.
[ AemanbHas uHgopmauus |

Teopusi op2aHu3ayuu u op2aHu3ayuoHHoe rnosedeHue. OpaaHu3ayuoHHoe rnosedeHue : y4ebHUK
> u npakmukym 0nsi 6akanaspuama u Mazucmpamypsl : [0ns cmyd. ebicw. y4eb. 3asedeHud,

' obyydarowjuxcs no sKoH. HarnpasneHusm] / [B.I. AHmoHos u dp.] ; nod ped. I.P. JlamgynnuHa,
O.H. Npomosod, A.B. PaliyeHko .— Mocksa : FOpatim, 2019 .— 299,

6) doronnHuMesnbHas numepamypa:

Ne n/n HemoyHuk
320HHUK, J1. B. OpeaHu3ayuoHHoe nogedeHue [BrieKmpoHHbIU pecypc] : y4ebHuk | J1. B.
1 320HHUK. — Mockea : Jawkos u K°, 2017. — 232 ¢. — Pexum docmyna :

http://biblioclub.ru/index.php?page=book&id=454 156 (Gama obpauweHus : 22.02.2020).
CemeHos, A. K. OpzaHusayuoHHoe nosedeHue [SriekmpoHHbIl pecypc] : yuebHuk | A. K.

2 CemeHos, B. N. Habokos. — Mockea : Jawkoe u K¢, 2018. — 272 ¢. — Pexxum docmyna :
http://biblioclub.ru/index.php?page=book&id=495 826 (dama obpaweHus : 22.02.2020).

B)MH(OPMaLMOHHbIE 3NIEKTPOHHO-06pa3oBaTesbHble pecypchl (oduLmanbHble pecypcbl MHTEPHET)™:
Ne n/n Pecypc

1 BnekmpoHHbIlU kKamarioe Hay4Hou 6ubriuomeku BopoHexXckoao 2ocydapcmeeHH020
: yHusepcumema. — (http // www.lib.vsu.ru /)

AnekmpoHHas 6ubnuomedHas cucmema « KoHcyrnibmaHm cmyOeHmy -

(http://www.studentlibrary.ru/)

O6C «YHusepcumemckas 6ubnuomeka online» - (https://biblioclub.ru /)

O6C «JlaHby - (https://e.lanbook.com /)

HauyuonanbeHbil yughposol pecypc « PykoHm» - (https://rucont.ru /)

36C «Opatimy - (https://urait.ru /)

o oA W N

*

BHauane ykasbiBatotca OBC, ¢ kKoTopbiMu nmetoTcs gorosopa y BIY, 3aTemM OTKpbITblE€ 3NEKTPOHHO-
obpazoBaTesnbHble pecypchl

16. MNMepe4yeHb y4eOHO-MeTOANYECKOIrO obecnevyeHns ANA CaMOCTOATENIbHOW paboThbl
(y4ebHo-memoduyeckue pekomeHOayuu, nocobus, 3adaqyHuKku, Memoou4yecKue yKa3aHUsi 10 B8bIMOTHEHUIO
rpakmu4ecKux (KOHmporsibHbIx) pabom u 0p.)

Ne n/n NcToYHNK
1 OpzaHusayuoHHoe nosedeHue : npakmukym | ; nod ped. I". P. llamepynnuna, O. H. pomosol
' .— CI16. [u dp.] : NMumep, 2006 .— 221 c.

17. OOGpasoBaTesfibHbleé TEeXHOJIOrMU, UCNONib3yeMble Npu peanusauum y4ebHOMU
OUCUMNININHBI, BKNOYaas AUCTaHUMOHHbIe obpasoBaTenbHble TexHonorun (AOT),
3neKTpoHHoe oby4yeHue (30), cmewaHHOe oOy4yeHue

Mpn peanuzauum pUCLMNIMHBI WUCMNONb3YKTCA Ccreaylwme obpa3oBaTesibHble
TEXHOSIOMN: JIOrMYeckoe MNOCTPOEeHUe AUCUUNIINHBI, YCTAHOBIIEHME MeEXNpeaMeTHbIX
cBsA3ei, 0OO3HAYEHME TEOPETUYECKOrO W MPaKTUYECKOr0 KOMMOHEHTOB B Y4E€OHOM
MaTtepuane. [lpuMeHAlOTCS  pas3nuyHble  Tunbl  nekuuMn  (BBogHasA, 0630pHas,
NHOpMaLMOHHada, NpobnemMHas) 1 CEMUHAPCKNUX U NPaAKTUYECKUX 3aHATUI (NPO6NeMHbIe,
ONCKYCCUOHHBbIE N Ap.). Ha ceMuHapcKnx n npakTnyeckux 3aHATUAX MCNOSb3YTCA


https://lib.vsu.ru/zgate?follow%2B4245%2BRU%5CVSU%5Cbooks_2009%5C49020%5B1%2C12%5D%2Brus
https://lib.vsu.ru/zgate?follow%2B4245%2BRU%5CVSU%5Cbooks_2009%5C49020%5B1%2C12%5D%2Brus
https://lib.vsu.ru/zgate?follow%2B4245%2BRU%5CVSU%5Cbooks_2009%5C49020%5B1%2C12%5D%2Brus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-199.pdf
https://lib.vsu.ru/zgate?present%2B4245%2Bdefault%2B52%2B1%2BF%2B1.2.840.10003.5.102%2Brus
http://biblioclub.ru/index.php?page=book&id=454
http://biblioclub.ru/index.php?page=book&id=495
http://www.lib.vsu.ru/
http://www.studentlibrary.ru/
https://biblioclub.ru/
https://e.lanbook.com/
https://rucont.ru/
https://urait.ru/

cneaywuime MHTepPakKTUBHbIE qf)OprIZ rpynnosoe o6cy>K,u,eH|/|e, OUNCKYCCUA. anMeHFHOTCFI
AONCTaHUNOHHbIE o6pasoBaTeanble TeXHonormm B 4YacCcTuh OCBOEHUA J1EKUMNOHHOIo
MaTepuarna, mMarepuasla CeMUHapCKUX, NpPaKTU4eCKnx 3aHATUN, TeKyLLI,eVI artrecrtauuu,

CaMOCTOATENBbHOM pa6OTbI no gucuuniinHe nin otageribHbiM ee pas3geriam.

18. MaTepMan bHO-TeXHM4YecKkoe obecneyeHue ANCUNNIINHDbI:
(npu ucnons3ogaHuu nabopamopHo20 06opydoeaHUs1 yKka3bieamb OMHbIU nepedYeHb, rpu 601bWoM
Koruyecmeae obopydosaHusi MOXHO 8biHecmu OaHHbIU pa3der 8 NMpusioxeHue K paboyel npozpamme)

CrtangapTHoO 060pyaoBaHHbIEe ayaAMTOpUK ANns NpoBeaeHUs NEKLUMOHHbIX Y MPaKTUYeCKMX
3aHATMI: BUOEONpoUrpbiBaTesb, 3KpaH, HOyTOYK 1 ap. o6opyaoBaHue.
MepeyeHb NporpaMmMHOro obecrne4yeHus:

- MS Office 2007 (2010): Word, PowerPoint n gp.;
- MpourpbiBaTenu mynbmeaunHelx pannos: KNPlayer, Windows Media Player v gp.;
- Web-6panzepsl: Internet Explorer, Mozilla Firefox, Opera n ap. c nopaepxkon Flash un

Java™.

WinPro 8 RUS Upgrd OLP NL Acdmc
OfficeSTD 2013 RUS OLP NL Acdmc
WinSvrStd 2012 RUS OLP NL Acdmc 2Proc

19. OueHoOuYHble cpeacTBa ANsA NpoBeAeHUs TeKyLen U NPOoOMEeXyTO4YHOM aTTecTaummn

MopsifoK OLEeHKN 0cBOEHMSA 0byyatroLwmmMmcs ydebHOro matepuana onpeaenseTcs
copepXxaHveMm criefyroLmx pas3aenos AMCLMMIIVHDI

Kopg n cogepxaHue MnaHnpyemble pe3ynbTaThbl OTanbl opmMmpoBaHus
KoMMeTeHumu (Mnu ee 0byyeHus (nokazaTtenu KoMneTeHumu (pasgensbl P»OC*
yacTw) OOCTUXEHUA 3a4,aHHOIO YPOBHST (TEMbI) AUCLIMMANHDBI UK (cpencTBa
OCBOEHMWSA KOMMETEHLMM Moayns u nx OLEHMBaHMs)
nocpeacTsoM hOpMMpPOBaHMUS HanMeHoBaHue)
3HAHWUA, YMEHWUI, HaBbIKOB)
YK-3 CriocobeH | 3HaTb: 0COBEHHOCTH
ocywecmernsime 1.1-13,21-23. 15, 25
couuanbHoe 1.6,,2.5,1.8,2.8,1.10, 2.1,
g3aumodelicmsue U 114,214
peasnu3o8bieamp C800 YCTHbIV onpoc,
porib 8 KomaHoe. npakTuyeckne
nosefeHus WHONBNLOB, 3apaHus
rpynn v opraHusauuMmM B
Lenom, obnacTb
npodeccnoHanbHom
0eATenbHOCTU - yripaBfieHne
OpraH13aumMOoHHbIMUN
npoweccamy;
YMmeThb: aHanuaunposaTb YCTHbIN onpoc,
conepxaHue npoLecca 1.1 —2153% f?.12—621.38,1.5, npingaqf::me
OpraH13aLfoHHOro 2.8,1.10,2.10, 1.14, 2.14 8
noeseaeHus "
OpraHn3auMOHHbIX
OTHOLLEHUI; -
aHanuaunposaTb daKTopbl,
dopmMupytolMe  noeeaeHne




KOHKPETHbIX OOBLEKTOB MU
cybbekToB
npodeccrnoHanbHON

AeATesIbHOCTU B rnpouecce
Koonepauun c Kkosrseramm

1.1-13,2.1-23, 1.5,
2.5,1.6,2.6,1.8, 2.8,1.10,

Bnapetsb: HaBblKaMu 2.10,1.14,2.14
yCneLHoro peLueHus
pa3Hoobpa3HbIX
OpraHM3aLnoHHO -
ynpaBneH4Yeckmx "
coumanbHO - 3KOHOMUYECKMX
3apav; crnocobamu
perynupoBaHns  rpynnoBoM
AVHaAMUKW,
KoMaHaoobpa3oBaHus,
OTHOLUEHWI nuaepcTea U
BNacTu.
[K-4 fomos K | 3HaTb: NMYHOCTHbIE n|11-1521-2517- YCTHbIN onpoc,
aghhekmuHOMY couyarnbHo- 1.10,2.7-2.10 MpaKTU4eckue
06WeHUI Cc | mcuxomnornyeckne  OCHOBSI SanaHnA
pasnuYHbIMU OpraHn3aLMoHHOro
epynnamu noBeAeHus Npu peanusaumm
rnonb3oeamesiell  Ha | KOHUENuun ynpaeneHus
OCHOB8E  MPUMEHEHUS | Pa3NNYHbIMM rpynnamm
ricuxosioeudyeckux U | Nnonb3oBaTenen;
op2aHU3aUUOHHbIX 3aKOHOMEPHOCTU n
nodxodoe u Mmemodog | 0COBEHHOCTH noseaeHus
8 6ubnuomeyHo- | OOGLEKTOB 1N CyObEKTOB
UHGopMayUOHHOM ynpasneHus
obcnyxueaHuu
YmeTb: AMarHocTMpoBaThb 1.1-15, 21-251.7-1.10, YCTHBIN onpoc,
KOHIUKTBI, 2.7-2.10 npakTnyeckne
OpraHN3aLWMOHHYO KyMbTypy, 3apannA
npobnembl MoparbHO-
MCUXONOrMYEcKoro KnvMmarta
B opraHusauum n
pa3pabaTbiBaTb
MeponpuaTUs rno nx
npeaynpexaeHnio n
paspeLLeHmto.
BnapeTsb: mMeTogamu 1.1-1.5, 2.1-2.5,1.7,2.7, YCTHbIV onpoc,
MCUXOSOrMYeckoro n| 110,210 ”pig?a”j;:”e
OpraHn3aLMoHHOro
BO34ENCTBUA Ha
noTpebutensa nHdopmaumm
[1K-5 Nomos 3HaTb: OCHOBHble Teopuu u | 1.5, 1.6,1.12,1.13, 1.14, YCTHbIN onpoc,
ucronb308ameb nopxoppl kK  npunatuio | 1.15, npakTu4eckme
MexHONOEUL yNpaBNeHYECKX peleHmi; | 2-5.26.2.12,2.13.214.2.15 3apiaHms
MeHeOdXMeHma u
MapKkemuHaa,
yHacmeoeams 6 YMeTb: NpuHuMaTh yyacte | 1.5, 1.6, 1.12,1.13, 1.14, YCTHBI onpoc,
npuHamuu B paspabotke | 1.15, npakTuyeckue
KOMremeHmMHbIX 2.5.26.2.12,2.13.2.14.2.15 3ahaHuA

ynpaBneH4yeckmx peLueHumn ¢




yrnpasreH4YecKux NMPUMEHEHNEM  TEXHONOrnin
peweHul 8 MEHEeXMEHTa "
yHKYUOHarbHoU MapKeTVHra;
gggﬁgﬁiig@%lszzu BnapeTtb: MeTogamu 1.5,1.6,1.12,1.13, 1.14, YCTHbIif onpoc,
peanu3auun OCHOBHbIX 1.15, npakTu4eckue
ynpaBneH4Yeckux yHKLMii B 2.5.2.6.2.12,2.13.2.14.2.15 3ahaHnA
chepe ynpasneHus
nepcoHanom
OK3aMeHaLMOHHble
ﬂpome)l(yTqua;I aTTecTauus BOMPOCHI

* B rpache «POC» B 0693aTeNbHOM NopsAaKe NepeduncnaTcs OLeHOYHbIE CpeacTBa TEKyLLEN 1
NPOMEXYTOYHON aTTecTauumn.

20 TunoBble OLEeHOYHbIE CpeACTBa U MeTOoAMYECKMEe MaTepuanbl, onpeaenstowme
npoueanypbl oLeHMBaHUA
20.1 TeKyLuM KOHTPOSb yCNeBaeMoCcTH

KoHTpornb ycneBaemocT No ANCUUMIIMHE OCYLLLECTBIAETCHA C NOMOLLbIO Criey oL mX

OLEHOYHbIX CpencCTB:

npaKTI/I‘-IeCKI/Ie 3aaaHuA

3ajaHus OTKPHITOrO THIA (CPEeIHUI YPOBEHDb CJI0KHOCTH)

Kpurepun oneHnBanus:

CpelHuil YpOBeHb CJIOKHOCTH:
2 0aJs1a — yKa3aH BepHbIH OTBeT;

0 6a/1J10B — yKa3aH HeBePHbIH OTBET, B TOM YHCJI€ YACTHYHO.

1. ABTOpOM MEXaHH4YeCKOM MOACIIN M)A KOHCTPYUPOBaHUA OpraHu3alu sABJISACTCA:

Moaean oTBeta. M. Bebep

2. ba3oBEIMH SBISIOTCSA YCPThl IUNYHOCTU:

Mopeab oTBeTA. yBepeHHOCTL B ce6e, O6I.I.[I/ITCJ'IBHOCTL, CIIOCOOHOCTH K CaAMOYTBCPIKACHUIO U

caMOOpranu3anu, YypaBHOBCIICHHOCTb, 00BEKTUBHOCTH
3. B 3aBuCcUMOCTH OT CUTYyalluu MMIPUMCHACTCA pa3JIndHasA TaKTUKa O6paH_[eHI/I$I C COIMIPOTHUBJIICHUCM
n3MeHeHusM. B CUTyalusX, A€ KTO-TO OAWH WJIN I'PYIIIa HPOUTPBIBAIOT IIPH U3MCHCHUAX, PCKOMCHAYCTCA:

Mogaeas orBera. Ileperosopsl

4. B Hay4HBII 000POT MOHATHE «UEIOBEUECKUN (aKTOP» BBE:

Mogaean orBera. D. Melio

5. B cootBercTBuM ¢ Teopueii baeiika 1 MyroHa, 3peKTUBHOCTH JTHIEPCTBA ONPEACIISIOT:



MOHCJ’IL 0oTBETA. OpI/IeHTaI_II/ISI JIMACPA Ha BBIMMOJIHCHUC 3aJaHHA U Ha OTHOLICHUA MCKAY JIFOAbMU
6. Bbl co3maeTe HEOOIBITYIO OPraHU3AIMIO CO CTAOMIIbHOM BHYTPEHHEH Cpeloif 1 HU3KUM YPOBHEM
HEOTIPEICICHHOCTH BHEITHEH cpeibl. Kakyro MoJienb BBl BRIOMpaeTe Jis €€ IOCTPOCHUs?

Mogaeas oTBeTa. MexaHUUYECKYIO

7. J1nst opraHu3aiiOHHOTO TIOBEACHHS 0COOYIO CII0KHOCTD MIPEICTABIISIET PEaKIIMs HAa U3MEHEHUS:

Mopaeas oTBeTta. HeopmanbHBIX Tpyrn
8. Ecnin mpubmnrmkeHre K opraHu3aliMOHHBIM LIEJSIM yIOBIIETBOPSIET BBICIIME TOTPEOHOCTH PaOOTHHKA,
OH:

Mogaeas orBera. [loepxuBaeT eI OpraHu3alyy U UAET Ha COTPYAHUYECTBO Pai HUX

9. MHCTpyMEHTAaIbHBIE IIEHHOCTH YeJIOBEeKa — JTO:

Moneab orBera. CriocoObl HOBEAEHUS IS JOCTHIKEHUS 1EJIEH YKU3HU

3anaHue OTKPLITOro TUIA (MOBbIMIEHHbIH YPOBEHb CJI0KHOCTH)

Kpurepun oneHnBanus:

NOBBbIIIEHHBIH YPOBEHb CJI0KHOCTH:

5 0aJJI0B — 3a/1aHNE BBITIOJIHEHO BEPHO (1aH NMPABUJIbHBIH M TOYHBIH OTBET).

2 0a/sia — OTBeT COJAEpPKUT He3HAYHTeJlbHble OIMMOKH, HO TPHUBEdeH NPABHJIbHBIN X011
paccyKaeHui.

0 6a10B — 3a/IJaHUEC HE BBINNOJHCHO UJIA BBINOJHECHO HCBCPHO.

10. OcHOBHBIM CITOCOOOM HpOTHBOﬂCﬁCTBHH HCTraTUBHOMY BO3JICHCTBUIO BHEIIHEH Cp€abl Ha
OPraHru3anmio ABJICTCA €€ adallTallus K USMCHCHHAM. I[J'IH OTOI'0 CYIICCTBYIOT PA3HBIC ITYTH. Hanumure
MPpaBHUJIbHYIO ITOCJIICAOBATCIIbHOCTE HUKC MepoanﬂTHﬁ, PYKOBOACTBYCH JIOTUKOM: (HOBBIIHCHHaH CJ'IO)I(HOCTB)

Mopeab oTBeTA. CMmena PYKOBOAUTCIIAA OpraHu3aliu; KOPPECKTUPOBKaA ueneﬁ Ooprann3anvu, U3BMCHCHHC

OPraHM3alMOHHOM CTPYKTYPHI; IEPEX0/] Ha BBIITYCK HOBOM MPOAYKIIUU

3agaHust 3aKpHITOro THNIA

Kpurepun oneHuBanus:

CpeIHUI YPOBEHb CJIOKHOCTH (OAMHOYHbIN BHIOOP, MHOKECTBEHHBbIH BbIOOP, COOTBETCTBHE):
1 6aJ1s1 — yKa3aH BepHbIil OTBeT;

0 6a1710B — yKa3aH HeBepPHbIii 0TBET, B TOM YHcJIe YACTHYHO.



1. DxcnepuMeHTHI Ha 3aBojie «BecTepH anekTpuk» B XOTOpHE, B pe3yiIbTaTe KOTOPBIX ObLIa
copMyIIMpoBaHa JOKTPUHA YEIIOBEUECKUX OTHOIICHUN, TIPOBOIHIL:

A. Onron Maiio

b. Ans0ept banaypa

B. Ixxopmx Kemnu

Mopaean orBera. A

2. TepMUH «IIOBEJICHHEY, C IIOMOIILI0 KOTOPOTO CTAJIO BO3MOXKHBIM OTPAXKATh Chepy OTHOIICHHIA
OTAEJBHOTO LEJIOCTHOIO B3aMMOJEHCTBYIOIIETO OPraHu3Ma CO CPeI0id, BBEI:

A. Nsan IlaBnoB

b. bappec Cxunnep

B. Bunsrensm Bynar

Moagean orBeTa. A

3. ABTOpOM TepBOTr0O y4eOHHKA IO OpTraHU3allMOHHOMY TIOBEICHHIO, BhIenero B 1973 romy, ObuT:
A. OntoH Mbiio

b. ®pen Jlrorenc

B. A6paxam Macnoy

Mogaean orBera. b

4. K noBeICHYECKIM YepTaM JIMIHOCTH MOYKHO OTHECTH:
A. CaMOYBEpEHHOCTh

b. BnactHOCTB

B. cocTosinue 310poBbst

I'. BHEITHOCTH

Mopneas oTBeTa. A, b

5. [IpencraBuTeIsIMU HIKOJIBI ICUXOAHATN3a SIBIISIOTCS:
A. Kapa FOur

b. 3urmyna @peiin

B. M. bexrepes

Mogaeanb oTBeta. A, b

6. [IpencraBuTeNnsIMU TEOPUH TYMAHUCTHUUECKON ICUXOJIOTHH SIBIISIOTCS:
A. DOnton Mbiio

b. Ansbept bannypa

B. AGpaxam Macnoy



Mogaean oTBeTa. A, B

7. 'ymaHuCTHYECKas! OPUEHTAIMS OPraHU3aIMOHHOTO MTOBEICHHS CBSA3aHa C TEM, YTO:

A. B G0nbIIMHCTBE 5KOHOMUYECKH PA3BUTHIX CTPAH CIIOKHAS JieMorpaduieckas 00CTaHOBKa
b. OcHoBHas 3a1aua OpraHM3alMOHHOTO TIOBEAEHUS — O0phOa ¢ Oe3paboTuiieit

B. JIronn — 0CHOBHOM pecypc OpraHu3anuu

Mopgean oTBeTa. B

8. CyObeKkTamMu OpraHu3alMOHHOTO IOBEICHUS SBIISFOTCSL:
A. YnpaBneHue, pyKOBOJCTBO, JIUJIEPCTBO

b. JInunOCTB, rpynIa, opraHu3anus

B. KynbTypa, MEHTaIUTET, IEHHOCTH

Mopgean oTBera. b

9. TepMUH «ITOBEJICHHEY, C IIOMOIILI0 KOTOPOTO CTAJIO BO3MOXKHBIM OTPaXKaTh Chepy OTHOIICHHIA
OT/IEITLHOTO ETIOCTHOTO B3aUMOJICHCTBYIOIIETO OpraHu3Ma CO CPEIO0H, BBEI:

A. Nsan IlaBnoB

b. bappec Cxunnep

B. Bunsrensm Bynar

Mogaean orBera. A

10. O1HO U3 OCHOBHBIX MOJIOKEHUHN TEOPUU OUXEBUOPU3MA — KOHIETIIHS U3MEHEHUS YeJI0BEUYECKOTr0
MOBEJICHUS — OCHOBAHO Ha:

A. be3ycioBHBIX pediekcax

b. Ilcuxonoruu yenoseka

B. YcnoBHbIX peduiekcax

Mopgean orBera. B

3agaHus 3aKpBITOrO THIA

Kpurepun oneHuBaHus:

CpeIHUI YPOBEHb CJIOKHOCTH (OAMHOYHbIN BHIOOP, MHOKECTBEHHBbIH BbIOOP, COOTBETCTBHE):
1 6aJ1s1 — yKa3aH BepHbIil OTBeT;

0 6a1710B — yKa3aH HeBepPHbIii 0TBET, B TOM YHcJIe YACTHYHO.

1. B coBpeMeHHOI1 OpraHU3aliMOHHON IICUXOJIOTUU:



A) Teopus 3HaYUTETHHO OOTOHSET MPAKTUKY
b) 3anpochl MpakTUKK 3HAYUTENIEHO OOTOHSAIOT TEOPHUIO
B) Teoputo 3HaTh HE 0053aTENBHO.

Mopgean oTBera. b

2. BeiOepute BepHBIi OTBET:

A) coBpeMeHHbIE OpraHn3aIiH, JKeJlast ”HTEHCHU(PHUIIMPOBATH MPOLIECCHI CTABAT MEPE]] OPraHU3alMOHHOM
IICUXOJIOTHE HOBBIE 3a/1a4M, N300pETalOT HOBBIX (JOPMBI BE/IEHUS X0341CTBA, YEM HEMAJIO CIIOCOOCTBYIOT
Pa3BUTHIO OPraHU3AlIMOHHON IICUXOJIOTHH

b) coBpeMeHHbIe OpraHu3alny, Kejasi CKpbITh OT OOIIECTBEHHOCTH MPOIIECCHI MPENSATCTBYIOT Pa3BUTHIO
OpraHMU3aI[MOHHOM NCUXOJIOTUH, CKPHIBAIOT ()OPMBI BEIEHUS X0341CTBA, YEM HEMAJIO MPEMATCTBYIOT Pa3BUTHIO
OPraHU3alMOHHON MICUXOJIOTUU

B) coBpemeHnHas opranu3alinoHHas ICUXOJIOTHsI pa3BUBaeTCs KaK TeopeTHUecKas Hayka 0e3 yuera
OpraHU3alMOHHON MTPAKTHUKH.

Moagean oTBeTa. A

3. Beibepute KOppeKTHOE OTIpeieJIiCHUEe OPTaHU3aIMOHHON ITCUX0JIOTHH, n1aHHOe A.H. 3aHKOBCKHUM:

A) «OpranuzanroHHas ICUXO0JIOTHS — MPHUKJIaHAs OTPACb ICUXOJIOTHH, N3y4alolasi BCE acTeKThl
TICUXUYECKOM eATENbHOCTH U MOBEJCHHUS JIIOJE B OPraHM3alUsX C LIEJIbI0 NOBbIIIeHHs 3()(HEKTUBHOCTH U
CO37aHUs OIaroNpHUATHBIX YCIOBUHM AJIS TPYJa, UHAUBUAYAIBHOTO Pa3BUTHUS U ICUXUYECKOTO 3710POBbS YICHOB
OpraHu3am.

b) «OpranuzaionHas cuxoyorus - MPUKIIaJaHas OTPacib ICUXOJIOTHH, U3y4alolias OBeICHUE U
JeSITeNIbHOCTD JIFOJICH B TpYyIIIe MO BIUSHUEM B3aUMOJCHCTBUS»

B) «OpranuzanuoHHas ncuxosorusi — MpUKIaaHas OTpacib IMCUXO0JIOTUH, U3yYalolas MOBeIeHUE
JOJI B OpraHU3aIusX ¢ 1eIbI0 NOBbIIIeHHs 3P (EKTUBHOCTH U CO3/1aHUs ONAronpHUsATHBIX YCIOBUH IS TPY/a,
WHIUBUAYAIBHOTO Pa3BUTHUS U IICUXHUYECKOTO 3/I0POBBS YWICHOB OPraHU3al[uN».

Mogaean orBera. A

4. OpraHu3aiMoHHas TICUXOJIOTUS IPUHAIICKUT K UUCITY
A) IPUKIAAHBIX ICUXOTOTUYECKUX AUCIIUILITUH

b) dbyHmameHTaNbHBIX ICUXOJIOTUYECKUX AUCIUTUINH

B) dbyHnameHTanbHBIX AUCHUIIIINH TEOPUU OpPraHU3aIuN

Mopaean orBeTa. A

5. B kayecTBe IBWXKYIIMX  CHJ  Pa3BUTHS OPraHU3aIMOHHON ICUXOJIOTUH CIICAYET BIJICITUTh
(ymanmute nuiiHee):

A) PazButue TexHosioruu



b) CoBepuienctBoBanue (popm opraHu3alyy MPOU3BOJICTBA

B) HecriocoOHOCTH MEHEPKMEHTA, KaK HAYKH, OTBETUTh Ha MHOTHE BOTIPOCHI
I') DxoHOMHUYECKOE pa3BUTHE

J1) O011ecTBEHHYIO UICOTIOTHIO

E) CommanbHo-1emMorpadu4eckyro 1 OJUTUYECKast CUTYaIUIO.

Mopgean oTBeTa. B

3agaHus OTKPBITOr0 THNA (CPeHUI YPOBEHb CJIOKHOCTH)

Kputepumu onieHMBaHMSI:

CpelHuil YpOBeHb CJIOKHOCTH:
2 fajs1a — yKa3aH BepHbIii OTBeT;

0 6a/10B — yKa3aH HEBEPHBIii 0TBET, B TOM YK CJIe YACTHYHO.

6. BepHo wiu HeBepHO, 4TO Ha 3ape 20 Beka IMEHHO OypHOE Pa3BUTHE TEXHOJOTHH (CTaHOBJICHHUE
MIPOMBIIIUIEHHOTO MIPOM3BO/ICTBA), WH/TyCTpHATH3AIIHSI, TTOSIBIICHIE HOBBIX TEXHOJIOTHH, CTAHKOB,
000pyIoBaHuUs I MacCOBOTO, KOHBEHEPHOTO MPOMU3BOACTBA JaJI0 MOIIHBIN TOTYOK Pa3BUTHUS
MPOMBIIUIEHHOCTH, a BCJIE]] 32 TUM M OPraHW3aI[HOHHON TICHXOJIOTHH.

Mopaean oTBera. BepHo

7. BepHo unu HeBepHO, uTo BHeapeHue IT-rexnomnoruii Tpedyet nepeocMbICIeHUsI U3y4EeHHOTO B
OpraHU3aIl[MOHHOM NCcUX0J0Tuu. Tak BHEIpeHHE TEXHOJIOTH B IPOU3BOJICTBO CTABUT HOBBIE 331U
TICUXOJIOTMYECKOr0 OCMBICIICHUS TPeOOBaHUS K YEIOBEKY-0IIEpaTopy, OIpeiesieHre ero npoheccuoHaibHO-
BaYKHBIX KQU€CTB, KaK YIPaBJIATh KOJJIEKTUBOM, €CJIA €ro paOOTHUKH pabOTaIOT yAaJIeHHO U KAaKOBBI JOJKHBI
OBITh B TAKOM CITy4ae MCUXOJOTHYeCKUe TPeOOBaHUS K TMYHOCTH PYKOBOJUTENS (J1a M pabOTHUKA) B TAKOM
cllydae U MHOTO€ JIpyroe.

Mogeas oTBeTa. BepHo

8. BepHo HJIN HCBECPHO, UTO B CTPCMIICHUH 3aHATH JINAUPYIOMIUC MO3UTIUN Ha PBIHKE TpyJda OpraHUu3alnun
MPUMCHAIOT Pa3JIMYHBIC MCTOAbI TTOBBIIIICHU S(I)(I)CKTI/IBHOCTI/I MMPOU3BOJACTBA, NILITAACH, B TOM YHCJIC
MaKCHUMaJIbHO BCI)CI)CKTI/IBHO HCIIOJIB30BAaTh YCJIIOBCYCCKUC PECYPCHI. quy HC MaJio CHOCO6CTBYIOT pa3pa6OTKI/I
OpPraHru3allMOHHBIX IICUXOJIOTOB.

Mopaeas oTBera. BepHo

9. BepHo HJIM HCBCPHO, YTO COBPCMCHHBIC OpPraHU3alluid UTHOPUPYIOT U NPCAITIOUYUTAOT HC BHCAPATH
MICHXOJOTMYECKH 000CHOBAHHBIE CHCTEMBI MOTHUBAIMH, KOMaH)IOOGpaBOBaHI/IH, (I)OpMHpOBaHI/ISI CIINTIOYCHHOCTHU

TPYIIBL, Pa3BUTHS KOMMYHUKAaTHBHOM KOMIETEHTHOCTH MEpPCOHaa, ((OPMUPOBAHHUS.



Mopaeas orBera. HeBepHo

10. BepHO Wi HEBEPHO, YTO U3MEHEHHS COLUAIBHO-EMOrpapuuecKoi ¥ HOJUTUYECKON CUTYAIH
TAKK€ 3aJa0T JMHAMUKY Pa3BUTHIO OPraHU3alMOHHON IICUX0JI0THU. [IpuMepoM TOro SBJIAETCS aKTUBHAS
MHrpanus HaceneHus B EBpone, cienaBuias KpOCC-KyJIbTYPHBIM aCIIEKT PACCMOTPEHUS OPraHU3allMOHHON
IICUXOJIOTMH OJTHUM U3 Ba)XKHEUIINX B €BPONEHCKON OPraHU3allMOHHOM IICUXOJIOTHH.

Mopaeas oTBera. BepHo

11. BepHo niy HEBEPHO, UTO B OPraHU3allMOHHON NICUXO0JIOTHH B Halllel cTpaHe 00IecTBEHHAs
UJEOJIOTHS ChITpaJla HEOAHO3HAYHYIO POJIb. B 3aBUCUMOCTH OT coziepkaHMsl 3TON MIC0JOTHH, OHA B pa3HbIe
MEepHO/Ibl 3a/1aBaja pa3BUTHe, B pyrue orpannuusaia (1936 r, nocranosnenue «O nea0I0rH4ecKux
u3BpaleHusx B cucreme Hapkomnpocosy). OqHako co cTOpOHBI OOIIECTBEHHOM MPaKTUKK OPraHu3allOHHbIE
IICUXOJIOTH HEPEJIKO MOJIyYaroT «COLUANBHBINA 3aKa3», K IpUMepY, (OPMHUPOBAHUE TATPUOTUUYECKOTO,
MIPOCOIMAILHOTO MOBECHHS paOOTHUKOB.

Mopaean oTBera. BepHo

12. BepHo wiH HEBEPHO, UTO B CTPYKType POCCHIICKOTO TICHXO0I0THYECKOTO OOIIECTBA HET CEKITUH TI0
OPraHU3aIlMOHHOM TICUXO0JIOTUH, JIUIIH TOJIBKO B CTPYKTYpe MockoBckoro otaenenus Poccuiickoro
MICUXOJIOTMYECKOro 00IIeCTBa co3/jaHa COOTBETCTBYIOMAsA ceKius OpraHu3aliMOHHOM MICUXOJIOTHH,
pykoBoauTenb kotopoit Cepreir AnekceeBud JlumaTos.

Mopaean oTBera. BepHo

13. BepHo 11 yTBEpKICHHE:

«/laTo¥t poxaeHUs» OpraHu3allMOHHON TICUXOJIOTHH HepeaKo HasbiBatoT 1973 rox (k mpumepy, A.H.
3aHKOBCKUI), Kora AMeprKaHcKas ncuxojioruyeckas accouuanus (APA) nepernMeHnoBana oHy U3 CBOUX
CEKIIHiA B CEKIIUIO HHIYCTPUAIBHOM U OPraHU3aI[MIOHHOMN TICUXO0JIOTHH, IPU3HAB, TAKAUM 00pa3oM,
CaMOCTOSITEIILHOCTh HAYYHOTO HarpanieHus. Mckarh OoJiee paHHUE UCTOKU (POPMUPOBAHUS OPraHU3AI[HOHHON
TICXOJIOTUU HEPALMOHAJIBHO.

Mopeas oTBeta. BepHo.

14. BepHo wiu HEBEPHO, 4TO 0(OPMIIEHHE OPTaHN3AIIMOHHON TICUXOJIOTUH B CAMOCTOSITEIBHYIO
HayYHYIO TUCIUIUIMHY UMEeT TTTyOOKHEe UCTOKU, KOTOPbIE ClIeyeT UCKaTh elle B KoHie 19-nauane 20 Beka,
KOTJia T€, Yb UMEHA MbI CBSA3BIBAEM C HAUAJIOM Pa3BUTHS NICUXOJOTUH U MeHekMeHTa (AHpu Daiions,
O®penepuk Yuncnoy Teitnop, ['eapu @opaa, Yonurep Jun Cxotr, ['toro Muncren6epr, @. u JI. I'unbeptsr, U.
Mnunbpeiin, A.K. ['acTeB u Apyrue) nbITaIuCh OTBETUTH HA HOBBIE BHI30BBI BpeMEHH: OYpHBIM pocT
MIPOMBIIIIJIEHHOCTH, HEOOX0AUMOCTH 0TOOpa it paboThl U O0yIEHHUSI.

Mopaeas oTBera. BepHo



15. BepHo niu HEBEpHO, YTO B Poccru MOXKHO NOJTyYUTh YYEHYIO CTENEHb (KaHIuAaTa Wik JOKTopa
IICUXOJIOTHYCCKHUX HayI() 1o OpFaHHSaHHOHHOﬁ IICUXO0JIOIruHn
Mopaeas oTBera. HeBepHo

3a)1am/m 3aKpPbITOI'O THUIIA

Kputepuu onieHuBaHMSI:

cpeIHMii YypOBEeHb CJI0KHOCTH (OIMHOYHBII BHIOOP, MHOKECTBEHHbBII BHIOOP, COOTBETCTBHE):
1 6a11 — yka3aH BepHbIii OTBeT;

0 6a110B — yKa3aH HeBEPHBIii 0TBET, B TOM YHCJIe YACTHYHO.

1. AmepukaHCKHe HCCIeA0BATEIN CUNTAIOT, YTO HCTOPUIO Pa3BUTHUS OPraHU3allMOHHON MICUXOJIOTHH
CJICOAYET OTCUUTEIBATH C STOU JaTbl, IMTOCKOJIBKY B COCTaB Accounam/m BOIIIJIN BPI)IHCfIIHHC OpraHru3allMOHHBIC
ncuxoJtoru Toro Bpemenu (Hugo Munsterberg, James McKeen Cattell, Walter VanDyke Bingham, Walter Dill
Scott). C sToro BpeMeHH OpraHN3alHOHHBIC TICKXOJIOTH aKTHBHO Pa0OTaIN B CTPYKTYPE Pa3IMUHBIX
npodeccnoHaNbHBIX Ticuxoornyeckux coodmiecTB the New York Association of Consulting Psychologists
(ACP), mozxe Association of Consulting Psychologists (ACP).

A. 1973 b. 1892 B. 1980

Mogaean orBera. b

2. lata nyonukauu padotel M. M. CeuenoBa «PU3H0JI0OTMUECKUE KPUTEPUHU I YCTAHOBJICHUS AITUHBI

pabouero AHA» — OHOM U3 MEPBBIX PA0OT, UMEIOLIUX OPraHU3alMOHHO -IICUX0JOIMUECKOE COepKAHNE
A.1973 b. 1892 B. 1897

Mogaean orBera. B

3. B kakom rony omybnukoBana padora 1. M. CeuenoBa «YdacTue HEpBHOI cUCTEMBbI B pabo4mx
JBUKCHHSIX YEeTIOBEKa»?

A. 1973 b.1892  B. 1900

Mopgean oTBera. B

4. Pabora 1. M. CeuenoBa «Ouepk pabounx ABMKEHUH YeOBEKa» OMYyOIMKOBaHA B:
A. 1973 b. 1901 B. 1892

Mopgean oTBeTa. b

5. B atom roay Jlunuan ['unbept nosmyunsa JOKTOPCKYIo creneHb. Hepenko (1 Ha HalI B3I
coBepieHHO BepHO) JI. 'mnbepT Ha3bIBAIOT MEPBBIM YUEHBIM, MOJYYHUBIINM JJOKTOPCKYIO CTEIEHb I10

OpFaHHSaHI/IOHHOﬁ TICUXO0JIOTHHU, OCHOBBIBASCH HA COACPKAHUU €C pa6OTBI (XOT}I Hay4Hasd CTICIHUAJIBHOCTD C



TaKUM Ha3BaHHEM ellle He cyliecTBoBana). Kakoit sto ron?
A. 1917  B. 1901 B. 1892 r.1979

Mopaean oTBeTa. A

6. B 1920 r. B Mockse ocaoBaH llearpanpubiii uHcTUTYT Tpyna (IIUT) BIICIIC, koTOpBIi MPOBOIHIT
uccienoBanus aHanornyubiii @. TellopoBCKUM U Apyrue, pa3BuBas WA UHTEHCU(UKALIUY U HAYYHOU
opranusanuu Tpyaa. Kro ero ocuosan?

A. Anexcent Kannutonosuu ['acteB b. UBan Iletposnu [1aBnos

B. Auton CemeHoBUY MakapeHKo

Mopaean orBeTa. A

7. | Beepoccuiickast KoH(GEPEHITUS 110 HayYHOUH OpraHu3alliu TpyJa 1moJ1 pykoBoicTeoM B. M.
Bbextepesa, akruBHOM coneiicteuu M. H. Illmanbpeitna coopana 6ostee 60 gokimanoB U3 pa3HeIX ropoaoB Poccuu
(ITerporpana, Mockssl, Taranpora, IBanoBo-Bo3necencka, Kazanmn), B 4riciie KOTOPBIX BUAHEHIIINE ICUXOJIOTH
TOTO BPEMEHHU BBICTYIWIIN C JOKJIaJaMU:

«ParmoHanbHOE UCIIOJIB30BAaHUE YEIIOBEUECKOM 3HEeprun B Tpyae» B. M. bexrepes, B. H. Mscuies
«IIprHIMIBI OPraHU3ay HAYYHOTO U3YYEHHS TpyAa. DProjorus U DprorexHuka», «Meroaosioruyeckue
OCHOBBI TTpodeccroHabHOM Ticuxosorun» B. Y. PabunoBud, «I[IcuxoHeBpo3bl Tpyia U UX mpeaynpexaeHue» T.
K. PozenTans, «I[lcuxomorus u npodeccunonansHbiii oToop» M. B. OBepretos. K kakom roay ona cocrosiach?

A. 1899 b.1921 B. 1979

Mogaean orBera. b

8. B atom roay bproc B. Myp nonyuun B Texnonmornueckom nacturyre Kapaeru (Carnegie Institute of
Technology) crenenp qOKTOpa HHAYCTPHAILHOM IICHX0I0ruK — Kak cumrtaet JI. JIxyemn, bproc B. Myp niepBbrii
CHEIHAIIUCT, MOJTYYHUBIINN JOKTOPCKYIO CTENEHb M0 OpraHU3allMoHHOM ncuxonoruu. Kakoit ato ron?

A. 1899 b. 1921 B. 1979

Mopean oTBera. b

9. B 310 roay co3nano Beepoccuiickoe 0011ecTBO ICUXOTEXHUKU U MPUKIAIHOMN MCHX0()U3H0I0THH.
ITepssiii ero npencenarens U. H. Hnunepeitn. B atom ke rogy nposenena 1 Beepoccuiickas koHpepeHus mo
ncuxogusnoioruu Tpyaa u npoporbopy. Kakoit aro ron?

A. 1927 b.1921  B. 1979

Mopaean orBeTa. A

10. Hauan uznaBathcs xkypHain «llcuxodusuonorus Tpyaa v ICHXOTEXHUKA.
Kaxkoii 3To roxa?

A. 1928 b.1921  B.1979



Mopaean orBeTa. A

3agaHusl OTKPBHITOI0 THNA (CPeIHUI YPOBEHb CJIOKHOCTH)

Kputepuu onieHuBaHMSI:

CpelHuil YpOBeHb CJIOKHOCTH:
2 fajs1a — yKa3aH BepHbIii OTBeT;

0 6a110B — yKa3aH HeBEPHBIii 0TBET, B TOM YHCJIe YACTHYHO.

11. B 1924 rony nznana kaura « TpyaoBbIe yCTAHOBKI» O METOJIMKAX O0YUYEHUS TPYIOBBIM IIPUEMAaM.
Kewm nHanucana sta kHura?

Mopgean orBera. Anekceit Kanutonosuu ["actes

12. B 1903, 1908 roay ... u31a1 KHUTY 110 MICUX0JIOTHH pekiaMbl « Teopust pexiaambn» (The Theory of
Advertising), BeIxo1 JaHHBIX KHUT TaK)K€ YacCTO CBSI3BIBAIOT C HAYAJIOM PA3BUTHS OpraHU3AIIMOHHON
TICHXOJIOTHH.

Moaeans orBeta. Byonrep dumn Ckott

13. B 1913 ... onyonukoBan kaury «Psychology and Industrial Efficiency», BBIX0 KOTOpPOI CBSI3BIBAIOT
C HAYaJIOM Pa3BUTHUS WHIYCTPUAIbHO-OPraHU3aIUOHHO#H rcuxosiorud. KHura, B KOTOpoil 00CyX 1aIuch
BOIPOCHI PAIIMOHATIBHOIO MOA00Pa MepcoHaa U €ro BIUSHUS Ha YIOBICTBOPEHHOCTh TPYIOM PaOOTHUKOB,
MPOM3BOIUTEILHOCTD TPY/IA, MOJIb30BAIACH OOJIBIION MOMYISIPHOCTHIO Y TICHXOJIOTHYECKON OOIECTBCHHOCTH.
Kto 611 3TOT aBTOP?

Moaeasn oTBeTa. ['toro MroHcTepOepr

14. B 1920 roay cocrosinach | MexaynapoaHas koHbepeHus 1o ..., Ha KOTOpO# ObLIa
yupexaeHa  MexayHapoaHas ICUXOTeXHU4ecKas accoluanus. [lepBoIii Mpe3ueHT accouaum J.
Knanapen.

Mogaean orBera. IlcuxoTexHuke
15.B 1931 romy B 3TOM ropoje mpoimia VIl MexayHapoHas NICUXOTEXHUYECKast
KoH(epeH1us. Hanumure Ha3BaHUe ropoa.

Mopgean orBera. MockBa

16. HazoBuTte (hamminio yu€Horo, KOTOpbIM ObLIa CO3/1aHa JIAOOPATOPHUST HHKEHEPHOH IICUXOJIOTUH B



cocraBe OTAeneHus rncuxonoruu CaparoBCKOro rocy1apcTBEHHOro yHuBepcurera? OCHOBHYIO TEMATHKY
HCCIIEOBAHUI XOPOILO MPEJCTABWIN: COLIMAIbHO-TICUXO0JIOTMUECKUE MTpo0sieMbl mpoekTupoBanus ACY u
YIIPaBJIECHUE SMOLHOHAIBHBIM cocTosiHUEM oneparopa ACY, OcoOeHHOCTH B3aUMOJECHCTBUS B CUCTEME
«4ETI0BEK-MalINHAaY, OTIPeIesieMble BHYIIIAEMOCTBIO ONepaTopa, MPOoOIeMbl IICUX0AKYCTHKH B KOHTEKCTE
HCI/IXO(i)I/I?;I/IKI/I, BOCIHPHUATHUA IIYMOB B aKYCTHYCCKUX YCIIOBUAX KaOMHBI KOCMHUYECKOT0 JIETATEILHOIO arrapara,
pa3pa6aTmBaJmc1) mporpaMmabI TICUXO0JIOTHYECKOM MOAACPIKKU U pa3rpy3Ku Ajis1 KOCMOHABTOB,
KOHCTPYHPOBAJIMCHh KOMHATHI IICUXOJIOTUYECKON pa3rpy3Ku JJIs IPOMBIIICHHBIX PEATIPUITHH.

Mogaeasn orBera. [lonykanun

17. HanuiuTe Ha3BaHUE OPraHU3alUY. ... IEPEUMEHOBAJIA OJJHY U3 CBOMX CEKIIUN B CEKIIHIO
MHYCTPUAIbHOM U OpraHU3allMOHHON TICUXO0JIOTHUH, KaK CYMTAIOT MHOTHE CTIELMAINCThI - OPraHu3alliOHHbIE
MICUXOJIOTH, 3TO (PAKT MPU3HAHUS CAMOCTOSITEIbHOCTH HAyYHOT'O HANPABJICHHUS.

Mopeab oTBeTa. AMepuKkaHcKas ncuxojiorndyeckas acconuanus (APA)

18. HazoBute (ammmuio ya€Horo, KoTopslid co3aan nepByro B CCCP nmabopatopuro MCHX0JI0THH TPY/Ia
Ha aBTOTpaHcnopte mpu CapaToBCKOM 00JaCTHOM yrpaBieHuu aBroTpancnopra. B CI'Y Hayamach akTUBHAS
paboTa Mo U3yYEHUIO U PELICHUIO ICUXOJIOTHYeCKuX mpobieM BoauTeneit. CoTpyqHUKH 1abopaTopuun
3aHUMAJIMCh TUarHOCTHKON U CEHCOPHOU peabuInTanuel BOJUTENCH, pacIMpsICS KPYT BOIIPOCOB, CBSI3aHHBIX C
MICUXOJIOTHEH yrpaBieHus, mpobiaemMaTika KOTOpOoil cTaja KII04eBOM B AEATEILHOCTHU J1a0OpaTOpUH.

Mopaesb oTBeTa. ABryCTEBUY

3aiaHus OTKPHITOrO TUIA (MOBBIMIEHHBIH YPOBEHb CJIOKHOCTH)

Kputepumn oueHuBaHuA:

NOBBIIIEHHBIH YPOBEHDb CJI0KHOCTH:

5 0aJ10B — 3a/1aHNe BBITOJHEHO BePHO (M0JIy4eH NPaBUJIbHbINA 0TBET, 000CHOBAH XapaKTep
NMPUHSATOTO PelleHnsi);

2 6aJ1a — 3a/1aHNe BBITOJHEHO ¢ He3HAYUTEIbHbIMH OLIHOKAMH, HO MPHBe/IeH NPABUJILHBIH X0/
paccykIeHHil, HIU MOJy4YeH BePHbIH OTBET, HO OTCYTCTBYET 000CHOBaHHE XapaKTepa NPUHATOI0
peleHus, WM 3aJJaHHe BBINOJHEHO He NMOJHOCTbIO, HO MOJY4YeHbI IPOMEKYTOYHbIE Pe3yJIbTaThl,
OTpaskaiue NPAaBUIbHOCTD X012 BbINOJHECHHUS 3a1aHUA;

0 6a1;10B — 3a/1aHKE HE BBINOJIHEHO, HJIH OTBET COeP KATEILHO He COOTHECEH ¢ 3aJaHueM, HJIH

3aJaHUE BBINMMOJHCHO HEBEPHO.

19. Hanumure Ha3BaHue opraHu3anyu no npuzHakam. Ona 6puia yupexxaesna B 1991 roay va nsitom



koHTpecce Bo @pannuu. EE nepsriM npe3uienToM Ol BIOpan Pobept Poy.

Mogaeas orBeTa. EBponeiickas acconmanys ICUXO0JIOTOB TPYy1a U OpraHU3allMOHHBIX IICUXOJIOIOB

20. HazoBuTe (haMmimmio COBETCKOTO MCUX0JI0Ta (ICUXOTEXHUKA U ICUXO(PHU3U0IIOra), MOTYyIUBIIETO
obpa3oBanue B ['epmannu Ha Kypce Buibrensma Bynara. OH ObUT BRIIAIOIIIMMCS UCOJIOTOM HAyqHOM
opraam3anuu Tpyaa, npesuaearoM (B 1930-1931 r.) MexayHapo1HOM MCHXOTEXHUYECKOHN acCOIMAIIH,
npencrasuteneM CCCP B nmpesuanyme MexayHapoJHOW NCUXOTEXHUYECKOHM acCOLMALINY, a TAKKE WIEHOM
npesuanyma MexxayHapoIHOM acCcolManuy IICUX0JIO0TOB.

Mogaeasn orBera. nunspeiin

3apgaHue 1. BBegeHue B opraHn3auMoHHOE noBegeHmne

1) MpegmeT Teopun opraHM3aLMOHHOIo NOBEAEHUSA

2) OcHoBononaratLme KoHUEeNLMM opraHn3auuoHHOro NoBeeHns

3) OcHOBHble TeopeTUYeckue Noaxoabl K U3y4eHno OpraHM3aLnoHHOro NoBeAeH s
4) BnemMeHTbl CUCTEMbI OPraHn3aLMOHHOIO NOBEAEHWS

5) Mogenu opraHnM3auuoHHOro NoBeaeHNs

6) OcobeHHOCTN opraHM3aunoHHOro noseaeHnsa B Poccum

7) Mcuxonornyeckuin NopTpeT poccunckoro paboTHuka. [nHammka ero uaMeHeHus

3apaHue 2. JIN4HOCTb B OpraHM3aumum

1) B3anmopgencTeme yenoBeka v opraHM3aumum

2) TloHATME NUYHOCTHN, ee CTPYKTypa u pa3BuTue

3) CoBpeMeHHble TEOPUUN FINYHOCTU. TUNONOrMU FINYHOCTEN



4) XapakTepucTukn nHanBMAyanbHOCTU YenoBeka

5) KputepuarnbHas ocHoBa rnosefeHus

6) YcTaHoBKM pabOTHMKOB OpraHM3aLmm: KOMMOHEHTbI, PYHKLUMKN, METOAbI MU3MEHEHMSA
7) YpoBneTBOPEHHOCTb TPyaOM

3apaHue 3. HayyeHue n usmeHeHue nosefeHus

1) Teopuun Hay4yeHMA NOBEAEHUIO

2) MNpuHUMNbI HAaYyYeHUS: NOOKPENSIeHne N Haka3aHue

3) Tunbl, popMbl N YaCTOTa KOMMEHcaLUUK

4) OpraHu3aumoHHas cMcTemMa Bo3HarpaxaeHun

5) Mogudmkauns noBeieHUA Kak yrpasrneHyeckas 3agada

3apaHue 4. BocnpuaTtue n ynpasneHue BrneyaTiieHnem

1) Ponb BOCNpuATUS B NpoLECCe YenoBe4YeCKoro NoBeaeH1s n obeHns
2) BHelwHWe haKTopbl BHUMaHMUSA

3) BHyTpeHHue dhaKTopbl BOCAPUATUS

4) OpraHu3aums BOCNpUAaTUS

5) PeHOMEHbI 1 3aKOHOMEPHOCTN BOCTPUATUS

6) CoumanbHoe BocnpusaTue

7) YnpaBneHue BrneyatsieHnem

3apaHue 5. YnpaBneHne KOHMMKTamMum n ctpeccamm

) Mprpoaa n Npu4nHbI KOHGMKTOB

2) BHYTPUNNYHOCTHBIA KOHNKT

) MeXMYHOCTHbIN KOH(PMUKT: UCTOYHWUKKW, aHann3, ctpatermm paspeLueHms
) MexrpynnoBoe noBegeHne n KOHMNKT

) OpraHn3aumoHHbIN KOHAUKT

) MeToapl pa3peLueHma KOH(MKTOB

) MNpuynHbI 1 NocneacTBus cTpecca

8) MeTopbl 60pbObLI CO CTpEccoM

3apaHwue 6. [NpoBefeHne AenoBbIX NEPEroBopos

1) MoaroToBKa K neperoBopam.

2) OTanbl NeperoBOpHOro npoLecca.

3) TunnyHble Mogenu NoBeaeHNs Ha NeperoBopax.

4) Tlcmxonornyeckne OCHOBbI AECTPYKTMBHOWN NeperoBOpHOM TakTUKM 1 CNOCO6LI ee
npeoaoneHus.

5) Hanbonee pacnpocTpaHeHHble BuAbl NEPEroBopoB

6) BnvaHue HaunoHanbHbIX Pa3nMynin Ha NPoLecc AenoBbIX NePEroBopoB

3apaHue 7. YnpasneHne opraHnu3aunoHHbIMU U3MEHEHUAMN
1) Mpupoaa opraHN3auMOHHbIX USMEHEHWM.

2) ConpoTuBEHNE N3MEHEHUAM

3) YnpaBneHue opraHM3auyoHHbIMU U3MEHEHUAMMN.

4) MMpouecc opraHM3aUnoHHOrO pa3BUTUSA.

5) MeTofbl OpraHN3aLUMoHHOro pa3BuUTUS

6) byayuiee opraHn3aLMOHHOro NoBeAEeHUS

~— — — ~—

3apaHue 8. OpraHn3auMoHHas KynbTypa

1) MNMoHATHne, CTpyKTypa 1 coaepXxaHne opraHn3aLMoOHHON KyNnbTypbl.

2) Pa3BuTue opraHnM3aunoHHON KynbTypbl: pOpMUpOBaHUE, NogaepXxaHume,
N3MeHeHue.

3) BnuaHue KynbTypbl HA OPraHN3auUnOHHY0 3(EKTUBHOCTD.

4) CuUCTeMHbI NOAXOA K M3YHEHUIO HALMOHaNbHbIX aCNEKTOB B OPraHN3aLMOHHON
KynbType

5) BnuaHue HauMoHanbHOM KynbTypbl HA OpraHM3aLMOHHOE NoBEeAEHNE



6) KynbTypHbIbIN LLOK U KyNbTypHas agantauus
7) MoTuBauus B pa3HbIX KyrbTypax

TexHonorus nposeaeHua:

CTyneHT NUCbMEHHO UKW YCTHO OTBeYaeT Ha BOMpocChl (MHAuBMAYanbHO WUnn B
rpynne).

Tpe6OBaHVIH K BbIMOJIHEHMIO 3a4aHNUN (MHM wKanbl U Kpyutepumn OLleHVIBaHVIFl):

YpoBeHb
Kputepun ouieHMBaHMa KOMMNETEHLNI cchopmumpoBaH Llkana oueHok
HOCTU
KOMNeTeHuUui
CmydeHm nipoGemMoHCcmpuposan 3HaHue y4ebHo20 Mamepuana u bGa3zosenblti 3aumeHo
enadeHue MOHSAMUUHbBIM arnnapamoM, yMeHUe Ces3bieamb mMeopuro C ypo8eHb
npakmukouU,  yMeHue  uiiocmpuposams  omeem  rpumepamu,
ghakmamu, OaHHbIMU Hay4HbIX uccredosaHull NMPUMEHSIMb OCHOBHbIE
rnonoxeHusi OUCUUMNAuUHbl Onsl  opa2aHu3ayuu  npogheccuoHanbHoU
dessmernibHoCcMU, enadeHue HaeblkaMu aHarnusa op2aHu3alyUOHHbIX
cumyauyud.
Omeem  Ha  KOHMPO/bHO-UBMEpPUMeErbHbIU ~ Mamepuara  He - He 3aumeHo
coomeemcmeyem 0bbIM  mpeM(dembipeM) U3  1epeyUCIeHHbIX
nokazamened. Obydyarowudlcss  GeMoHcmpupyem  OmpbI8OYHbIE,
ppazmeHmapHbie 3HaHusi, doryckaem epybbie OUUBKU.

Kelic-3aga4u no fucuunjinHe
«OpranuzanoHHOE MOBEICHNE»

Keiic-3agaua Nel

B onHoi#1 huHaHCOBO-KPEAUTHOI OpraHU3ali Ha4aIbHIKOM IOPUAMYECKOTO OT/IeNa ObLl
Ha3HayeH MoJIoJoM (25 15eT) 4YenoBeK € HE3aKOHYEHHBIM Ha TOT MOMEHT (UHAHCOBO-
SKOHOMMUYECKUM 00pazoBaHueM. B ero noqunHeHun oka3aiich TPOE CIEIMATUCTOB BbICOYANIIICH
IOPUAMYECKON KBaNU(UKALUK C BBICOKUM CTaXXeM U OOJBIIUM OMbITOM paboTsl. [lpunsanu ero
CIIOKOWHO W HEUTpaIbHO.

B mepBslii ke JeHb B OTJIEN MOCTYIHII 3aKa3 Ha IOPUAUYECKOe 00CTy)KUBAHUE OT OYCHBb
KpYIMHOTO KiueHTa. PUHAHCOBO-KPEIUTHAs OpraHu3alus O4YeHb JIOOWJIa CBOUX KIUEHTOB,
MIOATOMY MOJIOZION HAYalbHHUK OT/EJa MPUHSII 3aKa3 B YCTHOU (opMe U mooOemian BHIIOJIHUTD
€ro B Kparyaiimmue cpoku — K 16 gacam 3t1oro e aud. M opunmanbHeIM TOHOM MOPYYUT padoTy
BEIyLIEMY CHEIHATUCTY OT/IeNna, )xeHiuHe 36 ner. Hazosem ee Mapus lBanoBHa. OHa KMBHY/IA
TOJIOBOM U MOTPy3UIach B paboTy.

16.00, 3arem mpomen eme uyac. KinueHt yxe obGopsan Bce Tenedonsl. Ho Ha
pasapakeHHbl Bompoc pykoojutess: "CKoJbko ke MOokHO?" Mapusa lBaHOBHA CIIOKOMHO
orBetmia: "MHe Ha 3Ty pabOTy MO MHCTPYKLHUHU MoyokeHo 12 yacoB. KoHeuHo, ecnu BbI He
XOTHUTE NOJIy4uTh XanTypy. [losromy 3aBTpa B 10.00 oHa Oyzner y Bac Ha ctose". U He ObuIO B ee
roJI0CE HU TEHU pa3JpaKeHUsl.

[lonmbITKM TOPYYUTH pPabOTy JBYM JpPYTUM COTPYAHHKaM BOOOIIE YCIIEXOM He
YBEHYAIIUCh: OJTHA COTPYIHHIIA COCTAIach Ha OoJiee HU3KYIO KBaJM(UKAIMIO, a BTOPOH KoJuIera
3asBMJI, 4YTO KpoMe Mapuu VIBaHOBHBI HUKTO HE c/ienaeT padoTy Ui CTOJIb KPYIHOTO KIIMEHTa
Ha JI0JDKHOM ypoBHe. HauanbHUK oTaena copBaics U MO3BOJIMII ceOe THEBHBIC BBICKA3bIBAaHHS B
aapec cotpyaHuusbl. I[locne yero otiyumscst Ha Bpems. Ha KoJIekTUB OT/ieNna ero BCIBIIIKA HE
OKa3aJla HUKaKoro BO3EUCTBHSI, TOJIBKO BbI3Baa YIbIOKH. Bompochst:



1. Kak MOXHO oXapakTepu30BaTh JAaHHYIO CUTYAIlMIO C TOUYKH 3PEHHS] OTHOILIEHUM HOBOTO
PYKOBOJUTEISI C MOYMHEHHBIMHU €My COTPYAHUKAMU?

2. MoxHO 1M Ha3BaTh MOBEACHHUE MOJIOJIOTO pykoBomutens "rpamotHeiM"? Eciaum ma, To
nouemy?

3. Kak MOHO OIICHHTh OTHOIICHHE PYKOBOIMTENEH 3TOH OpraHM3aluu K COTPYJHHKAM
ONMCAHHOTO Mojpa3aencHus? B yem ommbOka Beicuiero pykoBoacTtBa? 4.YkKaxuTe Ha
OIMOKM HAaYaIbHUKA IOPHIUIECKOTO OT/IENA.

Keiic-3agaua Ne2

C noMo1ipto NOJISPHOM MOJIENIM OCHOBHOIO YIIPaBJIECHUYECKOIO OTHOLIEHUS NIOKa3aTh, I
CKPBIBAIOTCS U IJIe OJIOKUPYIOTCS MTOBEACHYECKUE pecypcehl yrpaBieHus. Pa3paborars noisipuyo
MOJENb JUIsl CIAEAYIOIIEeH CUTYalluu: €CTh 2 TUIIa PYKOBOJAUTENEH, OJIMH U3 KOTOPBIX J1a€T MOHSATH,
YTO KaXJblil B KOJIJIEKTUBE CIHOCOOEH Ha MHOTOE, a JPYyroll CUMTAeT, YTO Majo KTO Ha YTO
crocobeH. Uto mpuoOperaer mepBbIil PyKOBOJIUTENh, 3aUHTEpPECOBBIBasi paboTHHKOB? U dTo
TepsieT BTOPOH, 3aCTaBJIsAsl UX paboTaTh?

B sroit Mogenu nponeMoHCTpHUpyiiTe "0OpaTHYIO CBSI3b" OCHOBHOTO YIPAaBJIEHYECKOTO
OTHOIICHMU:, T.C. KaK PYKOBOJIUTEIb MOXKECT PaCKPLIBATH HOBeJIqueCKHﬁ pPECYpPC OpraHru3anii U
Kak MOXeT ero 3aryouts. OmeHnTe mproOpeTeHHsI OHOTO PYKOBOJIUTEINS W MOTEPH JAPYTOTO.
Pe3ynbTarhl OIeHKH TIPEICTaBhTE B BUJIC TAOJIHIIBI.

Hcnonb3ys mosiydyeHHbIE JaHHbIE, CHOPMYIUPYITE TaKylo K€ TaOIUIly B 3€pKaJIbHOM
OTPKEHUU: YTO TEPSET PYKOBOJAUTEIb, PA3BUBAIONIMN CBOMX JIIOJIEH M, YTO MPHOOPETAET €ro
ABTOPUTAPHBIN KOJUIETA.

Keiic-3agaua Ne3

JIuga CMHpHOBA MPHUCTAILHO CMOTpeENia Ha CBOW kode m mupoxkok. Ilocme TpymHOTO
pabouero Hs OHa MbBITAJach pacciaadUThCS B Kade, 4acTo MOCENIaeMOM JIEJIOBBIMH JIFOJIbMH.
[TomusB B3MJIs, OHA 3aMETHIIA CBOIO JABHIOIO MOJAPYTY MO YHUBEPCHUTETY, BXOAIIYIO B Kade.
[Ipontoy»e /Ba roja,Kak OHa MOCIECTHUHN pa3 BUelach ¢ AHHOU S6510k0BOM. B TO Bpemst oHH
OBLITM B OJTHOM TPYTIIE Ha 3aHATHAX 10 Kypey "Opranu3aimoHHOE MoBeaeHue" .

"Anna! — BockimkHyna Jluaa, meiTasich npuBiiedb €¢ BHUMaHue. — [IpucaxuBaiics.
Sne Buaena Teds 1eayro BeYHOCTb. Sl He 3HaIa, 4TO ThI OCTAJIach B Topoje’.

"4 nmpoxouia BBOJHOE 00ydeHHE B CTPAaXOBOM KOMITaHHH, T1e padoTato mocienaue 18
MecsIeB, — oTBeTHIa AHHA. — A Kak y Te0s aena?"

"4 paboTtaro B pekiaMHOM areHTcTBe "AnbOarpoc. S TaMm moutu yxe roa", — ckazaia
Jluna.
"NuTepecHo, 4To 3TO 3a opranusanua’? — crpocuina AHHA. — S cibliana, 4Tto 3TO

JIOCTATOYHO JKECTKasi KOHTopa'.

"SI He 3HaIO, OTKyJa y TeOs Takass mHpopmauus, — oTBeTwia Jluaa, — HO Thl mpasa.
[InaraT NeHCTBUTENBHO XOPOLIO, HO €KEAHEBHO BBIKUMAIOT U3 HAC KAXK/IbIH BBIIUIAYEHHBIH HaM
py6ab. JIto11, ¢ KOTOPBIMHU s pabOTar0, OYeHb XOPOIINE, HO CUIBHO KOHKYPUPYIOT JPYT € APYTOM.
S nymaro, 4ro Hama KOMIIAHUS NPOBOJUT HEKYI0 HENHUCAaHYK NOoJuTHUKy. HOBBIX mronei
IBITAIOTCS CTOJIKHYTh APYT C JPYToM, a «[100eAUTENb» MoJTydaeT npoiBrmxeHne. He nomy4usine
MPOJBIDKEHHE J0JITO HE 3aJIep>KUBAIOTCS B KOMMIaHUU. OHM UINYT 4TO-HUOY/b Ha CTOPOHE MU
UX MPOCAT MOJABICKATh cebe uTo-HUOyab Apyroe. S Halerch, Thl HOHUMACIIb, YTO I UMEI0 B
BUIY".

AHHa COYYBCTBEHHO B3IJIIHYJIA Ha MOAPYTY. Y HAC B CTPAXOBON KOMITAHUH TOXKE UIET
cBOst 60pb0a, HO BCE ITO BBHITTISAUT HECKOJIBKO MHAYe. Y MEHsI OTHOCUTENIBHO HU3Kas 3apaboTHAs
I1ata, HO MHE Ka)XXeTcs, 4TO MeHs CKopo moBbIcaT. Kak Ob1 3Toro xotenock. Korna s Hauana
paboTaTh, MHE CKa3ajii, YTO IMOBBICAT 4Yepe3 9 MecsleB yueHHUYeCTBa, HO OHHU IMPEBPATUIHCH
cHadazna B 12, 3atem B 15, a ceifuac 310 yxe cocTaBisieT 18 MecsleB, U HUKOTO U3 MOEU TpYIIIbI
elle He NMoBbIcHIM. /[Boe, 3aHMMaBIINE JOJDKHOCTH BBIIIE MEHS, yXKe



yBOJHIUCH. [I09TOMY Hac, IBOMX OCTABIIUXCS, CKOPO MOBBICAT. Sl HAZICIOCh, UTO 3TO KOCHETCS U
MeHs. [lommTHka KOMIAHMM 3aKIIOYAeTCS B MPOJABMKCHUHM JIOAEH, HO B MEIJICHHOM
NpOABIDKEHUH. MOXHO KOHEYHO ObIO OBl OOpaTHTBCA K psiny OQUIMATIBHBIX KaJpOBBIX
JTOKYMEHTOB. 5 yxe 1ojo0pasa MHOTO TaKMX MaTepHalioB, HO KaK-TO OECIIOKOIOCh, CTOUT JIU MHE
Ha HHUX CChUIAThCA. Y MEHs MpeKpacHasi HayalbHUIIA.

Korna s pa3yBepuiiach BO BceM, OHa OTBEJIa MEHSI B CTOPOHY M CKasaa, 4To Y MEHsS Bce
UACT XOpOUIO. Ona nokasaja IIaHbl KOMIIAaHUH 110 MMPOABHKCHUIO COTPYAHHUKOB M CKa3aja, 4TO
OHa 6YZ[GT HAaCTOMYHNBO PEKOMEHAOBAaTh MCHSA HA OTKPBLIBAIOIIHWECA BAKAaHCHU. Mmue KaXETCA, A
IIpOCTO HeTeprenuBas'.

JIuna orcraBuia cBoil koge. "Moii HayalbHUK MIPOCTO AYpakK, HO OH XUTpPbIK nypak. OH
OKPYXHII ce0s1 JIIObMH, JCTAIONUMH TaK, YTO OH BBITJLSIAUT Xopo1ro. OHH JeNaroT CBOIO padoTy,
a OH IOJIy4aeT BCce pe3yabTaThl. fl Hayumiach OOJblIe OT KOJIIer,ueM oT Hero. He moHnMaro, kak
Takue, Kak OH BBDKMBAIOT B HAIlIEW KOMMaHWU. ThI, HaBEpPHOE, Ce€Wyac Jymaellb, 4YTO €ro
MIOAYMHEHHbIE HAJICIOTCS Ha CBOE MpoJiBKeHNE. OH, JOJKHO ObITh, JIYUILIUI apTUCT, YEM 5 O HEM
aymana'.

"Tebe HpaBUTCS TO, YTO ThI AeJaemib?" — crupocuia AHHa.

"Ila, 3TO OYEHb UHTEPECHOE JIeNI0, — OTBeTh A JInga. — D10 G0JIee CI0KHO, YeM TO,
yeMy Hac y4YlWJid B YyHUBepcurere. bpuio Obl jydmie, eciu Obl Hamm  mpodeccopa
pacCKa3bIBAJIMHAM O IIOJUTHKE B KOMITIAHUAX. S xoremna ObI 3HATH '—ITO-HI/I6YJII) O TOM, KakK
cAciaTh Tak, 4TOOBI YBUJACTH B CBOEM HAYaJIbHUKE YTO-TO XOPOIIEE. TeI BHUIUIIb,MHE 3TO OYCHb
HeoOxoaumo".400e HEKOTOpoe BpeMs CHenu Tuxo. B 3akmouenne AnHa ckazana: "B
MATHUILY B TeaTpe OyAyT MOKa3bIBaTh HOBYIO NbeCy. Y MEHs €CTh JIMIIHUI Ouier.

Xouelb NOWTH ¢O MHOU?"

"4 Ob1 momna, AHHa, — ckazana Jluma, — HO B3sija IOMOW MHOTO paboThl. Moxker
OBITh, MBI CXOJIMM KyAa-HHOYh BMECTE B CIEAYIOIIHK pa3, JaaHo?"

"Jla, KOHEYHO, — OTBEeTHJIa AHHA, — ITOCJIE TOTO, KaK Hac 00enx
noBeIcAT". OHM 00€ 3acMesTiCh, 1 AHHA TTOTSHYJIACh 32 CBOUM
najnbTo. Bonmpockr:

1. Kax Ob1 BBI MOTJIH OXapaKTEepU30BaTh KaXIyI0 U3 T€POMHb CUTYaIlUH KaK JJMYHOCTH?

2. UT0 MOKHO CKa3aTh O KaXKJ0M U3 JEBYIIEK C MMO3UIIMH TOTO, KAK OHM OTHOCSTCS K (haKTaM
1 COOBITUSIM, U3JIO)KCHHBIM B CUTYAIlMH, KAaK OHU OIUCHIBAIOT CBOIO pabOTy M OTHOIICHUS
o padore?

3. Kax ObI BBI OLIEHUIIN YIOBJIECTBOPEHHOCTh paboToi JIubl 1 AHHBI?

4, Ktou3nux GoJibliie 10BOJICH CBOEH pabOTOH B 11€JIOM U TIoUemMy?

5. UTO MOXKHO CKa3aTh O TOM, KaK X MEHEKEPhI YIPABIISIIOT CIOXHUBIIEHCS B KOMIAHHUIX

CHTyaHHeﬁ, a Tak)ke 00 3THYECKOM INOBCACHHNHU 3THUX MeHeI[)KepOB?

6. He xaxercs nu BaM, YTO 3THU JABC ANCBYIIKU IMPUIHCBIBAIOT PA3HYHO CTCIICHb Ba’KHOCTU
Pa3JIMIHBIM AaCIICKTaM cBOCH pa6OTBI? Ecau »sTo0 TaK, TO KaKHMC H33THX AacCIICKTOB
BOCIIPMHHUMAKOTCA UMU KaK 0oJiee Ba)KHBIE U JJIA KOTO?

Keiic-3apaua Neq

PykoBOJCTBO Mara3uHa CUMTaeT, YTo OT/eN KaJpoB [10100pajl B CBOE BpeMsl HE TeX JIIoJIei
Ha JO0JDKHOCTH, OIIMCAaHNE KOTOPBIX MPUBOAUTCS HUXKE.

OmnpenenuTth, YTO HY)KHO CHAENaTh JAJS 3alOJHEHHs 3TUX JOJDKHOCTEH B Oynyliem ¢
6onbueil apdexTuBHOCTHIO. HeoOxoauMo pa3paboTaTh MOJENb JUYHOCTU AJS KaHIUAaTa Ha
KaX/1yl0 U3 JIOJDKHOCTEH. DTa MOJIeNb JI0JDKHA ONMChIBaTh HanboJjee BaKHbIE YepThl JTMUYHOCTH,
KOTOpBIE TNPUBEAYT K ycmexy B paboTe. 3areM ciedyeT MOATOTOBUTH CIHCOK BOIPOCOB K
KaHIMJATy Ha JO0JDKHOCTh, OTBETHl HAa KOTOPBIE IIOMOTYT COBMECTUThH TpeOOBaHUS K padoTte ¢
JINYHOCTHOU XapaKTEPUCTUKOM.

3aBeyomMil CeKIIMeN MYKCKOM U AKEHCKOU 0/1e3K1pl. MeHepKep B JaHHOM JI0JKHOCTH



HECET IMOJIHYIO OTBETCTBEHHOCTb 3a MOIEP>KaHHE COOTBETCTBYIOIIEr0 aCCOPTHMEHTA TOBAPOB B
CEeKIIMH; JIOJDKEH YIPaBJIATH MPOJaKeH, KOOPAMHHUPOBATH pabOTy W oOecredrnBaTh pa3BUTHE
MMOAYMHCHHBIX CMY ITPOAABIOB. On 00s13a0 HUI'PpaTb aKTUBHYIO POJIb B BBIAABJIICHHUA c1a0ObIX CTOPOH
B paboTe KaXIOro IMpoJaBla M IOMOraTb emy (ei) B TIPEOJOJIEHHMHM HEIOCTAaTKOB.
[TpuGnM3KUTENBHO MOJIOBHHY CBOETO PabOyero BPEMEHH MEHEKEp MPOBOJHT B 3alie CEKIIUHU,
paboTas ¢ HOKyHaTeIsIMHU.

3aBenyromuil  CkiIagoM. MeHemKep HECeT MOJHYI OTBETCTBEHHOCTh 3a IMOJIyYCHHE
MPUOBIBAIONINX TOBAPOB, WX MPABHIBLHOC CKJIAJUPOBAHKE B TMOMEIICHHUIX CKJIaga, a TaKkKe 3a
CBOEBPEMEHHYIO JIOCTaBKy B TOPIOBbIe 3ajbl IO TPEeOOBAHUIO 3aBEAYIOIIUX CEKIUSIMHU.
MeHnemkep JoJKeH padboTaTh ¢ IEPCOHAIOM, JOCTABJISIONINM TOBAPHI, TaK, 9TOOBI 00CCIICYUTh B
9TOM JIeJie TOPSJIOK M CHCTEMaTHYHOCTh. Kpome TOro, MeHemkep IODKeH paboTaTth ¢
MPOAaBIIaMH, YTOOBI U30€raTh 3aTOBAPUBAHMS Ha CKIIAJIE.

Keiic-3agaua NeS

"OpHuoH" — 3TO KpynHas MHOIOHAlMOHAJIbHAS KOMIIAHUS MO MPOM3BOJACTBY TOBapoOB
obiToBoMxuMuM. OHa ocymectBiseT onepaunu B aecsatd ctpaHax CHI. B Poccum ona
MIPOM3BOJIUT HEKOTOpBIE BUABI CBOEH MPOJYKLIMHM HA OJHOM M3 3aBOJIOB, PACIOJIOXEHHOM B
HEOOJIBIIOM MPOBUHIIMAIBHOM YPaJIbCKOM TOPOJIKE.

KpynmHomacmTabHple CKIaJCKUE OMEpaliid OYeHb BaXHBI IS MOJAep)aHus d3hHEeKTUBHON
paboThl JaHHOTO 3aBojia. Kak TOJIBKO MPOAYKIHS CXOTUT C MPOU3BOJACTBEHHON MYMAaKOBOYHON
JIMHUMA B CEBEPHOM YaCTH 3aBOJ[a, OHA TMEPEBO3UTCS HA KOHBEWEp dYepe3 TJaBHYIO JOpOTy B
IOKHYIO YacTh, TJ€ PAaCIOJIOKEHBI CKJIAJCKHE TOMEIICHHSI. DTH OINepaIliy OCYIEeCTBISIOTCS
B JIB€ CMEHBI U 0€3 OCTaHOBKU. Ecim 3/1ech TPOUCXOIUT CPBIB, TO BCSI CUCTEMA CTOTIOPUTCS
W CIeTaHHAs TIPOIYKITUS HE MOXKET COMTH C TIPOM3BOACTBEHHOM JIMHUU.

[Terp I'py3neB paboTaeT B HO’)KHOWYACTH 3aBOjJa Ha ckiazne. EMy 28 neT, OH He XeHar u
y)Ke ceMb JieT paboTaer Ha 3TOM 3aBojie. B ero 00s3aHHOCTHM BXOJUT MOTpPy3Ka T'OTOBOM
MPOJYKIIMM Ha KOHBEWEp M CKJIaJMPOBAHME €€ B IITA0ENs C MOMOIIBI0 PYYHON TENIEeKKUUIH
aBTOIOTPY34HKa.

Howma Ilerp xuBeT ¢ MaTepbi0 M OTIOM; JIOMOW MPHUXOJUT B OCHOBHOM cmarb. Bcem
M3BECTHO, YTO OH JIIOOUT XOPOUIO MPOBOIUTH Bpems. Ha oOiieHue ¢ J0AbMH y HETO yXOIUT
MHOTO BpeMeHH U ciil. OH HEpeaKo JKaIyeTcsl, 4TO IMOCie 3TOro oH ObiBaeT "pazoutsiM". IleTp
TPATUT OYEHb MHOTO JICHEr Ha CBOM pa3BjeueHus. Takoe BO3MOXKHO MOTOMY, UYTO POIUTEINSM
JIeHer OH MouTH He naeT. Ero oren, Haxosch Ha MEHCHM, BCe emle paboTaeT M Moiaydaer
HEeIuIoxyro 3apabotnyro miaty. Cam Ilerp ymynpsiercss HeMHOro mnoapaboTaTh Ha CTOpPOHE,
BBICTYIasl BpEMS OT BPEMEHH B KaYECTBE CyIbH HA COPEBHOBAHUSX MECTHBIX MY>KCKHX U )KEHCKHX
KOMaH/| 10 BoJeiibony. OH Takke aKTHMBHO 3aHUMAETCSl CIIOPTOM JJIsi CBOETO YIOBOJIbCTBUS:
3UMON — 3TO TOMYJSPHBIA B 3TOM TOpOJE XOKKEH, a JIeToM — pycckas janta. EMy odeHb
HpaBUTCS OBITh CPeAU JIOZACH, MOJIydaTh yIOBOJILCTBHE OT OOIIEHUS C HUMU HE B MEHbIIEH
CTETEeHH, YeM OT CAMUX 3aHATHI CIIOPTOM.

Ha paGoTe IleTp yke He mepBblii roJl U3BECTEH CBOMMU HEMPECKa3yeMbIMU MPOTYIaMH.
OHu Hepeako mpeBpamlaloTcss NpocTo B 3arynbl. llocmegHue Tpu roma 3TO  BBIMISACIO
CIIEAYIOIIHUM 00pa3oM.

[Tozamponuislii rof............ 12 nneii (5 cyqaes)
[IponuIbii rof................ 9 nueii (7 cmydaes)
Texymui rof............... 10 nueit (8 ciryuaen)

KpOMe TOTIO, HeTp 4aCTO Oo11a3abIBaACT Ha pa60Ty, OOBSCHSS 3TO pa3siiInuHbIMU
InpUYrvHaMU. B pAAC CiIydacB 3TO IIPEPLIBACT pa60qI/Ie OIrcpalru Ha CKJIaZAC 3aBOJia.

Ero HOBBII HaUaNTEHUK y4qacCTKa I'anuuna HukonaeBHa He CUHUTACT, YTO aKTHUBHAs )XU3Hb
HeTpa BHC pa6OTLI — HpHUYHHA €T0 MPOryJIoB U ono3aaHuii. XoTsS OHA U HE COBCEM B ITOM



yBepeHa. OHa HE MOXET MOHSATh, IOYEMY OH Ha 3TO JKATYeTCs KK IbIi pa3, KOr/ia MOsSBIISIeTCS Ha
paboTe Ha CIeAYIONIN IeHb.

Onnaxapl, xkorna IleTtp mporyssii HECKOJBKO pa3 IMOCHE UrP B XOKKEH, OH MbITAICs
O0OBSCHUTH 3TO TEM, UTO KaXIBIH pa3 Urpa BeI3bIBaJia cTapbie 00y B criuHe. M3 ero imyHOTO Aena
lanmuna HukonaeBHa NeicTBUTENHHO OOHapyXmiia, 4Tto 1Ba roja Hasan llerp oOpamancs k
3aBOJICKOMY Bpauy 10 10BoaYy 0oJiel B CIMHE. DTO CIyYMJIOCh KaK pa3 MOCJI€e 3aHITUH CIIOPTOM.
OpHako 3amucu JOKTOpa, CHeNaHHble Hocjae o0cCiel0BaHus, CBUAECTEIbCTBOBAIA O TOM, 4YTO
[letpy He BO30paHsIOCH pabOTAaTh MOCIE CITYYHBIIETOCS.

lNanuna HuxonaesBHa Obina y IleTpa yxe 4eTBEpTHIM 0 CUETY HAUAJbHUKOM Y4acTKa 3a
IIOCJIETHUE JIBA C [TOJIOBUHOM ro/1a ero paboThl Ha 3aBojie. Bee npeapiayiine HayanbHUKY y4acTKa
caenanin B Ju4yHoM Jene Ilerpa 3amucu o ero HapymeHusix. OHUM HPOBOAWIN C HUM
cooTBeTcTBYMOIIME Oecenbl. Kaxaplii pas [leTp cornamancs ¢ Tem, 4To emMy cileyeT UCIIPaBUThCS,
CCBIJIAsICh B TO € CaMO€ BpeMsl Ha IJIOXO€ CAaMOYYBCTBHE M OOJIE3HM KaK MPUYMHBI CBOETrO
MOBEJICHHUS. BBIIIO 3aMeUeHO, YTO MOCIIe KaXJ 0 TAKOW BOCIUTATEIILHON Oece/Ibl ero MOBEICHUE
Ha paboTe 3HAYUTENIHHO YIIy4IIaNoCh.

B npunnune Ietp 6pu1 Xopomum padoTHrKOM. EMy He 3a uTO ObLIO A€naTh 3aMevaHus,
HO U HEJIB35 OBIJIO OKUJIATh OT HETO KaKuX-Tn0o cBepx ycwiuid. [IpocMmarpuBast ero quyHoe Jeno,
lN'anuna HukonaeBHa BCmOMUHAJA TPEX €r0 NPeabIAyIINX HaYaIbHUKOB. /IBOCU3HUX OTINYATIUCH
TeM, YTO JaBajH MOTYMHEHHBIM MOJTHYI0 CBOOOIY B paboTe ¢ MUHUMAIBHBIMH MPOBEPKAMHU CO
CBOEH CTOPOHBI. A OJTMH OBLT JCHCTBUTEIHHO "KECTKUM" HaYaIbHUKOM, JIEp’Ka BCE U BCEX O]
MMOCTOSTHHBIM KOHTPOJIEM, HACTABJISII M IOMOTasi BCEM CBOUM paOOTHHUKAM,

pyras Ux, KOrjJa OHHU JeJlaji He To WM He Tak. OAHako OOJBIIMHCTBY JIIOJIEH Ha 3aBOJE OH
HpaBwics. ['annaa HukostaeBHa oOHapyXuia w3 JUYHOTO Jena mHTepecHbId (akt. [Tporyms
[Terpa ObLIH Yalie UMEHHO y ATOTO "KECTKOro'" HauaJbHUKA U MEHBIIE y TeX ABYX "nmuOepayioB",
JTaBaBIINX JIIOISIM CaMUM pellaTh, IIe, Kak U Koraa padboTaTh.

B Bocempb yacoB yrpa B noHenenbHUK 6 okTsi0ps 1997 r. Iletp ['py3aeB He mosiBUiICS Ha
pabote, W CKiIajckas Opurana J0JDKHAa Oblla HavyaTh paboOTy B COKpAIIEHHOM COCTaBe.
AHnanu3upys 3anucu B quuHoM nene Iletpa, ['amuua HukosaeBHa omnpenenuia, 4To OH BHaji B
HOBBIM mepuoj 3arynoB. K ToMy ke HenaBHO, B CEHTAOpe OH yxe mporymsia Tpu aHa. OHa
3aJlymManach O TOM, 4TO K€ €il HeOOXOIUMO MPEANPUHITH, YTOOB! IleTp BhIien Ha paboTy, U B
OymymiemM noo0HbIe CIy4au UCKITIOYAIUCh.

Bomnpocksr:

1. Kak [letp BocnpuHMMA OpraHu3alliOHHOE W HEOPraHW3alMOHHOE OKpyxeHue? Kakue
JUYHOCTHBIC pasyinyms [leTpa ompenessuid ero NoBeJeHHE Ha paboyeM MECTe W BHE
paboThI?

2. Yemy npunucsiBai [leTp npuduHbl CBOEro NOBEJCHUS U ITOYEMY OH Tak cuurtan? Yemy
npeanucbiBasia ['anuna HukosnaeBHa npuunbel noBeaeHus Ilerpa, u yto ee mpuseno K
TAKOMY BOCIIPHUSTHIO COOBITUI?

3. Kakue Bumpl CHUTYallMOHHOTO YCHJICHUS
MOBEIEHUS [etpa HCIIOJIB30BAIN
npensiayie HauanbHuku?  Hackomibko
3¢GdeKTUBHBIMU ~ ObUTM  UX  JICHCTBHSL.
OOBsCHUTE CBOIO TOYKY 3pEHUSI.



4. Yro ObUIO OCOOCHHOTO B TOM TMOpSIKE, ¢ KOTOpPHIM K IleTpy mpumeHsuoch
CUTYallUOHHOE YCHJICHHE ero noBeaeHus1? bbuto m 310 3¢ GeKTHBHBIM?

5. UYro Obl BBl MOCOBeTOBANM NpennpuHaTh ['anune HukonaeBHe B co3naBIieiics
cuTyauuu?

Keiic-3agaua Ne 6
JlanHblii KOH(GIUKT Tpou3onien Ha GupMe A, 3aHUMAIOIIEHCS CHAOKEHHEM CETH PECTOPAHOB
MPOIYKTaMH MMUTAHHUS.

OCHOBHBIM TPOJYKTOM, KOTOPBIM 3Ta (upma cHabxkaeT pecropanbl "Fast Food" sBisercs
kaprogens "French Fries". DtoT mpoaykt mocrasisiercss u3z ['epmanuu gupmoii B, ¢ koTopoit
MOJITUCAH JOJTOCPOYHBIN KOHTPAKT Ha MOCTaBKY C YCIOBHEM OTCpOUYkH Iutateka. Pupma B
SIBIISIETCSI HE TOJIBKO TIOCTABIIMKOM, HO ¥ TIPOM3BOIUTEIIEM IAaHHOTO BH/Ia KapToders. 3aka3biBaeT
MPOAYKIHIO y GupMbI B 1 3aHMMaeTCs miaTexaMu JUPEKTOP 1O 3aKynkaM (Gupmsl A, KOTOPOTO
30ByT AHJpeeM. 3a HENeT0 10 MaWCKHX Mpa3IHUKOB AHAped 3a00jen, W 4YacTh CBOUX
00s3aHHOCTEN MOPYYUII CBOEMY 3amecTurento Enene.

B xon1e paboueii HeJienu, B ITHULLY, BBIICHUJIOCH, YTO 10 BUHE TPAHCIIOPTHON KOMIIAaHUU H
TaMOXXEHHOU Tpymiiel pupMbl A ocTaBka U3 [ 'epMaHUM CPBIBACTCS, T.€. B MOHEEIEHUK HA
CKJIaJIe MOKET 00pa3oBaThes AeUIUT KapTodens, TOTpeOIeHHe KOTOPOTO peCTOpaHaMH BO
BpeMsI TIPa3AHUKOB JIOJDKHO YBEINIHTHCS.

AHpeit U3 10Ma TBITANICS yAaJUTh CUTYaIMIO ¢ TTOCTaBKaMu Gupmbl B, HO eMy 3T0 He yIanoch,
M K KOHIly pabod4ero THS B MSATHHIy OH MOpy4nil EJeHe opraHM30BaTh CPOUYHYIO 3aKYIKy Y
J000TO MOCKOBCKOTO TMOCTAaBIIMKA, KOTOPBIH CMOT OBl JOCTaBHTH KapTO(deh ONMpeneieHHOrO
oOpa3lia B KoJIMyecTBe 3 T. HE MO3HEE OKOHYAHUS paboyero AHs B MOHEAEIbHHUK.

Enena crama uckaTh MOAXOJSIIETO IMOCTABIIKMKA, HO BEUYEPOM B KOHIIE HENEIU 3TO OBLIO

MPAaKTUYECKH HEBO3MOXHO. AHJPEH TakKe 3aHUMAJICS TTOMCKOM U, Haiasa ¢pupmy C, cooOmm
aT0 Enene u nanpHeiiinee pemieHre no NocTaBKe MOpyyus NIPUHUMATh €.
B nmanHo# skcTpeHHOM cuTyanuu EjeHe mpuiiock MOWTH Ha YCIOBHS, TIOCTABIICHHBIE (PUPMONA
C, xotopsle pupMe A ObLTH a0COJIIOTHO HEBBITOAHBI: MOANMCAHNE JOTOBOPA CO CPOKOMACHCTBUS
1o xoHna 1997r. u 100 % mpenomniarta gaHHOM mocTaBKU. YcinoBueM EneHsl Obuta cKopeimas
MIOCTaBKa.

B nonenensHuk yrpoM Enena mpousBena mpenoruiaty ¢upme C M BbICHAIa €d IJIATEKHOE
MOPYYCHHUE C MOATBEPIKICHUEM (DaKTa OIUIATHI, YTO SBJSACTCS HEOOXOIUMBIM U JIOCTATOYHBIM
yCclIoBUEM Ui (UPMBI - MOCTaBIIMKA, 4TOOBI OTIPY3WTh TOBap Ha ckiajn ¢upmel A. Enena
cooO1maeT AHJIPEro, 4TO 3Ta MpoOJIieMa pelieHa M MOCTaBKa JIOJDKHA IMPOU30UTH JI0 OKOHYAHHS
pabouero JiHS.

Bo BTOpHUK AHJIpel BhIIIEN HAa pabOTy M Y3HAJ, YTO KapTOQesb elie He MPUBE3IIH, U MOTPOCHI
pa3zobpatecs B 3ToM Eneny. Ona mo3Bonuna B ¢upmy C, U el cOOOIIMIN, YTO IUIATEKHOTO
MOPYYCHUsT HEJIOCTATOYHO M OTrpy3Ka OyAeT MpPOU3BEACHA TOJBKO TOI/A, KOTJa Ha UX CYET
MOCTYIIAT JICHBIH, T.C. HE PaHbILE CPEJIbl, TAK KaK JIeHbI'W B MOCKBe U3 OaHKa B OaHK HUIYT HE
MeHee oJTHOTO JiHs. EneHa cooOuruia 310 AHIpEr0, KOTOPBIN ObLT OYeHb BOBMYIICH TEM, YTO OHA
Cpa3y He BBISICHUIIA 9TOTO 0O0CTOsITehCTBA. ENleHa e eMy OTBeTUsIa, YTO 3TO OH Haren Gupmy
C, ona mymana, 4to AHApei JOCTAaTOYHO XOPOIIO 3HAI OYIYIIEro MOCTaBIIMKA, a MOATOMY OHA
3aHMMAJaCh TOJBKO TEXHUYECKOUM CTOPOHOM OpraHM3aluy MOCTaBKU. AHPEH ke y3Hall TOJIBKO
1eHy KapTodens, KoTopas Oblia i HETO MprueMieMa.

Annpeii cran oOBuHATH Eneny B HeynauHoi cnenke. OH roBopui, uro Enena momxkHa Oblia
BBISICHUTB BCE€ YCIIOBUS IOCTABKU O KOHIIA U NPU HENPHUEMIIEMBIX YCIOBHUSAX MCKaTh APYroro
nocraBiyKa. EneHa e emy ckasana, 4To OH HE JaBajl €M TaKMX yKa3aHuH, a A0ralaTbCs OHA HE
MoOrJa, TOTOMY 4YTO 3aKylka Kaprogens He B ee koMmmeTeHuud. Ha oOBuHeHuss AHapes B
HenpogecCHoHaI3Me OHa OTBETHJIA, YTO OH BO3JIOKWJI HA HEe CIMIIKOM OOJIBIIYIO
OTBETCTBEHHOCTb M YTO JIydIlleé €My CaMOMY IOIbITaThCs JOToBOpUThCs ¢ pupmoii C o



cKopeifmeit moctaBke. Anapeidl mo3BoHma Ha ¢upmy C, HO eMy OTKa3ald B IOCTaBKE [0
MOCTYIUICHUA ACHCT Ha UX CYCT, TAK KaK 3TO YCJIOBUC OBLIO HCIIPUCMIJICMBIM JIs1 PYKOBOJICTBA
¢upmer C, Tem Oojiee 4To yxe ObUI MOANKUCAH JOTOBOP B KOTOPOM KpoMme (OpC-MaKOPHBIX, HE
OTOBApUBAJIIOCH HUKAKHUE IpPYrue OOCTOSTENBCTBA, KOTOpPHIE MOTJIM OBl M3MEHHUTHh XapakTep
IIOCTaBOK.

B cpeny maem mpunmia mammHa ¢ kaprodernem u3 ['epmanum, a mammHa ot GupMbl C Tak U HE
obut0. COTPYAHMKH OTIENa, KOTOPhIM PyKOBOAMI AHIped, ObUIH B Kypce CHTYallud W CTalld
KPUTHKOBATh €r0 3a TO, YTO OH omiaTui pupme C nocraBky co 100% npenomnnaToi, B To Bpems
KaK OHM HE CMOIJIM OIUIATUTh MOCTaBKUA CBOHWM ITIOCTOSTHHBIM TapTHEpaMm, ¢ KOTOPBIMH OHHU
paboTarOT ¢ OTCPOUKOH IIareka B 15 OaHKOBCKHX JTHEH, Tak Kak HeoOXoIuMble NeHbprd EneHa
3ape3epBupoBaina aias ¢pupmMbl C B IATHUILY BEUEPOM.

B urore ¢upma A moHecna yObITKM B pa3Mepe MpEIoIiaThl 3a yXKe HEHYKHbIH KapTogenb.
Kpowme toro, noanucas 10roBop, OHa BO3JI0KMIIA Ha ce0s1 00513aHHOCTD 3aKyNUTh 10 KoHua 1997
T.

TaKoM ke KapTodenp, Kak U y pupmsl B, HO ¢ ToBapHO# HatleHkol y ¢pupmsl C.

Bormpocsr:

1. HyxHo nu Obuto AHApero NpUHUMATh ydacTue B MOMCKaX GUPMBbI UIH OH JOJDKEH ObLI
JIaTh 3aanue EiieHe mpoBecTH 3TO esI0 OT Havaia 10 KOoHIa?

2. MoOXHO 7M cKa3aTh, YTO AHJIIPEH HEIOCTATOYHO XOPOIIO KOHTPOJIHUPOBAI CUTYAILIHIO?
JloJpKeH 1 OH OBLT ATO JIenaTh, KOrja ObLT HE COBCEM 370pOB?

3. CrpaBennuBbl v ciioBa EfleHbI 0 TOM, 4TO AHIpEH BO3IIOKIII HA HEE CIIUIITKOM OOJIBITYIO
OTBETCTBEHHOCTb, ITOCJIE TOTO, KOT/a YK€ HelIb3sl OBbLIO M3MEHUTh CUTYAIHIO ¢ GUpPMOU
C?

4, NmeroTcst mu y AHIpest OCHOBaHMsI B OyIyIIeM He JOBepATh npodeccuoHanumy Enenpi?

5. Ha koM J1eXXuT OTBETCTBEHHOCTH 32 YOBITKH?

6. bruta nm 3Ta cuTyalusa ciaeACTBHEM HEJOMOJIBOK M HelOopasyMeHuid mexnay Enenoi u

Anpnpeem? Kak Obl BB TOCOBETOBAJIM UM BECTH ce0s B JaIbHEHIIIEM?

Keiic-3agaua Ne7

[IpencraBbTe cebe 0OBIUHBIN pabounii AeHb B OaHke. [locnennuii AeHh MpueMa KOMMYHaIbHBIX
maTexeil 6e3 HauncneHus neHel. PabGorarot Tpu kaccupa. K kaxaoMy OKHY CTOUT OrpoMHast
ouepenb. B atMocdepe maput HanpsDKEHHOCTD: Bee SIBHO yTOMIIeHBI. C pa3HbIX CTOPOH BpeMs
OT BPEMEHH JIOHOCSTCSI HEJIOBOJIBHBIC PEIUIMKH B aJipec pabOTHUKOB OaHka. HeoxxumanHo aiis
oYepeM M K €€ HEYJOBOJLCTBUIO OJIMH M3 KACCUPOB — MOJIOJCHBKAS JCBYIIKA C MPUSITHOU
BHEIITHOCTHIO — OOBSBIISAET O BPEMEHHOM HEMPOIOJKUTEILHOM TIEpephiBE B paboTe IS CIA4H
W3IIUIIKOB HAJIMYHBIX JICHET B Kacce (OHa JACWCTBYET M0 MHCTPYKIIMH).

Bropoii kaccup. XKenmuna 35 5et, B IpUCYTCTBUU KJIMEHTOB HAUMHAET KPUTHUKOBATH IEHCTBUS
CBOET0 KOJUIETH, YTO [0JI0TrpeBaeT Ha3peBLINi KoHGIUKT. Heo60cHOBaHHAs KPUTHKA BI3bIBAET
y NEepBOro Kaccupa BO3MYILEHHE, OOMIy W HENOHHMMaHHWe, TaK KakK OHa JeHCTBYeT B
COOTBETCTBUH  C YCTaHOBJIEHHBIM HOPSIIKOM,

KOTOPBIN obecrieunBaer 0e30macHOCTb ~ pabOTHUKOB
0aHKa M KIMEHTOB. JKenas moracuTh KOH(MIMKT, MOJIOJIasi IEBYIIIKA BO3BpAIaeTCsl K KIMEHTaM
U MOJI4a, 3aTauB 00Uy M NTOTEPSIB TPYAOBOI HACTPOM, MPOI0JDKAET paboTaTh.

Bomnpocsr:

1. Kro pazxer koH)aMKT?

2. Hackonpko 000CHOBaHBI IEWCTBUS MOJIOJIOTO Kaccupa?
3. Hackonpko 00bEKTHBHA KPUTHKA €€ CTapIIEero
Kosutern?

4. Kak o11eHUTh MpaBUIIBHOCTD ASHCTBUM KaX/I0TO U3



paboTHHKOB? 5. UTO MOXHO MOCOBETOBATH B IAHHOW CUTyaIuu?

Keiic-3agaua Ne8

Ha ocHOBaHMM M3y4€HHOTO MaTepHala, ONpeaeNuTh 3 — 5 curyauuid u (axTopos,
BBI3BIBAIOIIUX CTPECC M pa3paboTaTh MporpaMMy OOpPBOBI CO CTPECCOM B OPraHM3ALMM IS
MpeUIoKEeHHBIX mpodeccuid. [lomyuenHsie pe3ynbTaTsl 0OPMUTH B BUJIEC TAOTHUIIBL.

[podeccus CrtpeccoBas Crtpeccopsl (pakTopbl
Curyanus cTpecca)

[IporpamMma 60psOEI CO
CTpeccoM

Boaurenb 00111eCTBEHHOTO
TpaHcIopTa

Bpau — teparieBt

Bpau - xupypr

YapaBistomuid 0TAeI0M
WHBECTHUITHHA

Oanka

PykoBoautenn

oTJena MapKeTHHTa

KPYIHOT'O TOPT'OBOTO

TIPEATIPHUSTHS

IIpenonaBarens By3a

Keiic-3agaua Ne9

1. V3 npeuiaraemMbIx HUKE BEIOEPUTE CTPECCOPHI, KOTOPBIE SIBHO JTOBJICIOT HAJl BAMHU:

. HaIPSHKEHHOCTh
y4eOBbl;
*  HEXBaTKa PEMCHHU;

° He6HaFOHpI/I$ITHBI€
TUTHCHUYCCKUC (baKTOpBI;
° MOHOTOHHOCTB
yqe6Horo Iponecca,

. HEYOBJIETBOPEHHOCTh PE3yJIbTaTAMHU Y4eOBbl;

. HeOJIaronpusTHBIC CUTYallu B y4eOHOU rpyriIie;

. TPYAHOCTH BO B3aMMOOTHOIICHUSIX CO CTYACHTAMHU B TPYIIIE;
. KOH(MIJIUKTHI C TPEHOAaBaATEISIMHI;

. HeOnaronpusiTHas atMocdepa B CEMbE;

. HETIPUSATHOCTH C POACTBEHHUKAMH;

. Pa3ABOEHHOCTh MEX1y paboTol 1 y4eOoi;

. TpeBora o OyIylleM TPyI0yCTPOHCTBE;

. BOJIHEHHE B CBSI3U C MPENCTOALIEN CECCUEH;

. HEYJIOBJIETBOPEHHOCTh BRIOPAHHOW CHEINATbHOCTHIO;
. OTCYTCTBHE YBIICUEHHOCTBIO YUeOOH;

. OTCYTCTBUE POMAHTHUYECKOTO YBJICUEHUS;

. (uHaHCOBAs 3aBUCUMOCTB OT POJUTENECH;




*  TpeBora Mo MOBOJY IIPHUHATOTO PEIICHHS;
11000BHBIE TIEPESIKUBAHMS,
0ecxapaKkTepHOCTb;

. IUIOX0€ CaMOYyBCTBUE.



2. Paznienute BEIOpaHHBIE CTPECCOPHI HA TPH TPYIIIIbL:

a) Te, YTO MOKETE YCTPAHUTh CaMU;
0) Te, 4TO BBl MOXKETE OCITA0UTH;
B) T€, UTO HAXOJATCS BHE BaIllCH BOJIH.

[ToxgymaiiTe, KaKk MOXHO YCTPaHUTb CTPECCOPHI IEPBON I'PYMIIbI, OCIA0UTH CTPECCOPBI BTOPOH
rpynnsl. Kak cieayer nocTynuTh co crpeccopamu TpeTheil rpyibl? OTpeIBaiiTeCh OT CTPECCOT€HHOM
00CTaHOBKH.

Keiic-3agaua NelQ

Hcnons3ys HallMOHAJIbHbIE ~ OCOOEHHOCTHM B OpPraHM3alMOHHOM  KYyJbTYpeE,
chopmynupoBare 10 BompocoB, B OTBeTaXx Ha KOTOpble OyIeT pacKphIBaThCS — BIMSHHE
HAIlMOHAJILHOM KyJIbTYpbI Ha ynpasiieHue ousHecom. Ilpu atoM BaxHO, 4ToObI 311 10 BOompocoB
MAaKCHUMaJbHO OXBAaTbhIBAJIHU BCE aCIEKTHl YIPaBICHUs JEI0BOM opranusanuei. Hampumep, B
ciydae ¢ "MOTHBaIueil" BOIPOC MOKET BBIMJISLIETh CIEAYIOIUM 00pa3oM: OpPUEHTHUPYETECH JIU BbI B
paboTte OoJbllIe Ha Mpoliece WK Ha pe3ynbTar? M3BecTHO, 4To eBporneiickas U a3uarckasi KylibTypbl
HMMEIOT B 3TOM CJIy4ae pa3iIMyHbIE MTOIXO0/bI.

Kpurtepumn oueHku keiica

1. Anamus npobnemsl - HAaCKOJIBKO  BEpHO, B COOTBETCTBUU c
NeNUCTBUTENBHOCTbIO, CTY/IEHT cymen BBIJIEJUTH MIPUYNHBI
BO3HHMKHOBEHHUS MpoOIeMbl Ha 00BEKTE, ONTMCAHHOM B Keiice.

2. CTpyKTypHpOoBaHHE TpOOJIEM — HACKOJIBKO YETKO, JIOTHYHO, TOCIEIOBATEIHHO ObLTa
U3JI0KEHA CTYICHTOM Ipo0JieMa, OXapaKTepU30BaHbl YUACTHUKH MPOOIIEMBI, BBISBICHBI ITOCIEICTBHUS
poOJIEMBI M PUCKH JIJIsT 00BEKTA.

3. IlpemroxxeHne CTpaTerHYeCKUX adbTEPHATUB — KOJIMYECTBO BapHAHTOB PEIICHUS
POOJIEMBI TIPETIOKEHHBIX CTYICHTOM.

4. OOOCHOBaHHME PCIICHUS — HACKOJIBKO apryMEHTHPOBAaHA TO3MIUS CTYJACHTA
OTHOCHTEIILHO MPEUIOKEHHOTO PEIICHHUs Kelca.

5. JlormyHOCTh W peajM3yeMOCTh IJIaHA BHEIPEHUsI CTPATETUYCCKON WHHIIMATHBBI —
HACKOJILKO COOJIIOJICHBI OOIICTTPUHATHIE HOPMBI JIOTHKH B TIPEIOKEHHOM PEUICHUH, HACKOIBKO
MIPEJUIOKEHHBIN TIIAaH MOYKET OBITh PEaTM30BaH B TEKYIIUX YKOHOMHUYECKUX YCIOBHUSX.

BauibHOpelTHHIOBAasK Kpurepnu ouenkn
OLleHKA
5 0a/10B BBICTABISIETCSL  CTYAEHTY, IPH YCIOBHUM BBIIOJHEHHS  BbIIIEHA3BAHHBIX

TpeOOBaHMIA B TIOJTHOM O0BEME.

4 pana BBICTABJIAICTCA CTYACHTY, HpU YCIOBHUU IPABUJIBHOTIO OIIPCACICHHUA HNPUYNH
BO3HUKHOBCHUSA HpOGJ’IeMLI, OIHCAaHHOU B CliCHapun ,HeJ'IOBOfI HI'PBI,
BBITTOJTHCHU A Tp66OBaHHﬁ 000CHOBAHHOCTH U pCain3yeMoOCT NpeaIaraCMbIX
pemeHHﬁ, HO HCAOCTATOYHO YC€TKO U MMOCIICAOBATCIIbBHO apr'YMCHTUPOBAHHbBIX.

3 6a1a BBICTABJIAICTCA CTYACHTY, IHPH TOIBITKEC ONPCACICHUHU BO3MOKHBIX IMMPUYNH
BO3HUKHOBCHU A HpO6J’ICMLI, OIHMCaHHOU B Keﬁce, npeacTaBJICHUA
XapPaKTCPUCTHUK YIACTHHUKOB Hp06HeMBI " NPCUIOKCHU U BapHaHTa €€ pCIICHU .




0 oa/10B BBICTABJEICTCA  CTYACHTY B ClIy4a€ HCEBCPHOI'O  OHNPCACICHUSA  TPUYUH
BO3HUKHOBCHU HpOGJ’IeMBI, OIMCaHHOM B KCI;'ICC, OTCYTCTBUH BAapHUAHTOB €€
peuicHus, U B ICJIOM HC BBIITOJIHCHUA Tpe60BaHPII71, COrJIaCHO KPpUTCPUIAM
OLCHKH PC3YyJIbTATOB IIPOBECACHUS Kelice.

BOI'IpOCbI AnA TeKyU.IEﬁ aTTectauun.

OpraH13auunoHHoe noBeaeHne Kak ANCUMNInHA.

JlnyHocTb. BaxHenwmre ncuxonornvyeckne AeTepMUHaHTbl MUYHOCTU, CBA3AHHbIE C
[eATenbHOCTbI0 pabOTHUKOB.

3. Teopusa HayyeHus (brxeBnopuam).

4. ®dakTopsbl, BNuaOLWmME Ha POpMUPOBaHME MHOVBUAYANbHOrO NOBEAEHUSA B OpraHn3aumu.
5. Tunonorua nuyHocTen.

6. CyLlHOCTb MOTMBALMM K TPYAY.

7

8

9

N —

Teopun cogepXxaHus MOTMBaLUMN.
Teopuu «nonsa». Teopuun npouecca MoTUBaLMMN.
. CTnmynupoBaHue K Tpyay Kak cnocob moTtusauuu.
10. OpraHu3aunoHHOE Hay4YeHWe NOBEAEHMIO.
11. ®opmupoBaHue rpynn n ux CTpykTypa.
12.Ycnosus, Bnustowwme Ha 3pdeKTMBHOCTb paboTbl rpynn.
13.JlnpepcTBO: pasnuyHbie TEOPUN U NOOXOABI.
14. BnacTtb n BnusHue. OCHOBbI U UICTOYHUKW BNACTM.
15. ®YHKLMM OpraHn3aLMOHHON KYNbTYpbl U ee (hopMUpOBaHUE.
16. YnpaBneHne opraHn3aLOHHON KyfbTYpPOW.
17.CTpecc B OpraHuM3auMoHHOW [OeATenbHOCTU. Ero noteHumanbHble UCTOYHUKU U
nocneacTeuA.

OnucaHne TeXHONOrMn NPOBEAEHMS:
CTyneHT oTBEYaEeT Ha BONPOCHI B MMCbMEHHOW UK YCTHON hopMe.

TpebGoBaHNA K BbINONTHEHUIO 3a4aHUIN (UNU WKalbl U KPUTEPUM OLleHUBaAHUA):

YpoBeHb
Kputepun oueH1MBaHMA KOMMNETEHLNI chopmmpoBaH LLikana oL,eHoK
HOCTK
KOMMeTeHUuI

CmydeHm npodemoHcmpuposarn 3HaHue y4ebHo20 Mamepuana u basoebiti 3aymeHo
ernadeHue roHAMUUHbLIM annapamoM, YMEHUE C853bieamb MeopuUro C ypOBEHb
fpakmukol;  yMeHue  unrcmpuposams  omeem  rpumepamu,
akmamu, OaHHbIMU Hay4HbIX uccriedosaHull NMPUMEHSIMb OCHOBHbIE
rnonoxeHusi OuUCUUNIUHbI Ornisl  opa2aHu3auuu  rpogheccuoHasIbHoOU
OessmenibHOCMU, 61adeHUe HasbiKaMu aHasnu3a op2aHU3auyuoOHHbIX
cumyauud.
Omeem Ha KOHMPO/IbHO-U3MEPUMEITbHbIU Mamepuarn He - He 3aumeHo
coomeemcmeyem  nobbIM  mpem(dembipeM) U3  [1epeyuUC/IeHHbIX
rnokazamened. Obydarowulicas deMOHCMpPUPyem OmMpbI8OYHbIE,
ppaemeHmapHbie 3HaHUsi, 0ornyckaem 2pybble owubKu.

20.2 NMpomexyToyHaa aTrecTauusa:

MpomexyToyHas aTTecTaums no AUCUUNIIMHE OCYLLECTBSETCS C MOMOLLbIO CeayoWwmx
OLIEHOYHbIX CPEACTB:



dK3aMeHaUuUOHHbIe BOMpPOCHI.

1 Teopuun noBeneHMs YenoBeka B OpraHn3aLmm.
2 Bngbl noBegeHnsa B opraHmM3auun.
3 lMoHATUA «CTEpPeoTUN» U «KBIEYEHNEY.
4 CucCTeMHbIN NOAX0A, K OpraHn3aumoHHOMY NOBEAEHNIO.
5 CutyaumoHHbIN NOAX0A, K OpraHn3auMoHHOMY NOBEAEHUIO.
6 HopmaTuBHbIN NoAxon, K OpraHn3auMoOHHOMY MOBEAEHWIO.
7 OYHKUMOHanbHbIA NOAX04, K OpraHM3auMoHHOMY NOBEAEHUIO.
8 MexaHu3mbl perynauum opraHm3aumoHHOro noBeAeHNS.
9 [eatenbHas pa3HOBMAHOCTb OPraHM3aLUMOHHOro NoBeAeHuS.
10 MNMoHATME NNYHOCTK B OpraHM3aumn.
11 XapakTepucTukn nM4HOCTN.
12 ATpnbyuusa n owmnbka atpmubyumm.
13 KoMMyHVKaTUBHOE NOBEAEHUE B OpraHn3aumu.
14 TNoHATME 1 BUObl KOMMYHUKALMN.
15 ®opmupoBaHne KOMMYHUKaLMN.
16 Ocob6eHHOCTM rpynnoBoro obLeHus.
17 MoTuBauua n pe3ynbTaTUBHOCTb OpraHM3aLmu.
18 CopepxaTtenbHble TEOpUN MOTUBALNN.
19 lMNMpoueccyanbHble TEOPUM MOTUBALUN.
20 ®opmunpoBaHue rpynnoBoro noBeaeHnsi B opraHn3aumm.
21 lNoHaTMe rpynnbl U ee CTPYKTypa.
22 KomaHpa u ee KnioveBble napameTpbl.
23 BTanbl NOCTPOEHNST KOMaHA.,
24 OCHOBHbIE YCrOBUS ycnexa U NPUYnHbI Heyaad B MOCTPOEHUN KOMaHA.
25 YnpasneHvne noBegeHMeM opraHnsaumym
26 lNoHATne noBeAeHNsA opraHM3aunn.
27 ®opMbl NOBEAEHNSA OpraHM3aunn.
28 MeToapbl BO34ENCTBMS HA OpraHM3auMoHHOE NnoBeaeHMe.
29 KOHnMKTbI B OpraHn3awmm u npuymnHbl UX BO3HUKHOBEHMUS.
30 Bnapbl KOHQNKTOB M UX OYHKLUN.
31 YnpasneHue KoH(IMKTamMum B OpraHn3auum.
32 lNoHsaTMe cTpecca 1 ero 0CobeHHOCTM!.
33 Buapl cTpeccoB u nx nocneacrasus.
34 MNpu4nHbl BO3HMKHOBEHMS CTPECCOBbIX CUTYyauuin Ha paboyem MecTe.
35 NcTOYHMKM 1 hopMbl BlaCTU B OpraHn3auuu.
36 JlngepcTBo B OpraHnsauuu.
37 Bupgpl nuoepcTea B opraHu3auuu.
38 lNoHATME Xxapn3mbl.
39 N3meHeHusa B opraHmM3aumn.
40 lNMpeoponeHne conpoTUBNEHUI NePCOHana 3MEHEHNAM B OPraHn3aumm.
41 MNoHATME OpraHn3aUNOHHbBIX U3MEHEHNIA.
42 MNoHATUE 1 CTPYKTYpa OPraHM3auMoHHOM KysbTypbl.
43 dopmmpoBaHme OpraHn3auUnMoHHON KynbTypbl.
44 BnunaHune KynbTypbl HA OpraHn3aunoHHy o 3EKTUBHOCTD.

YpoBeHb
KpuTepun oueH1MBaHUA KOMMNETEHLMI cchopmmpoBaH
HOCTK

Likana oueHok




KOMMeTeHuui
Obyyarowuticsi 8 ronHoU mepe ernadeem MOHAMUUHLIM arnapamom | [loebileHHbIl OmnuyHo
OaHHoU obriacmu Hayku (meopemuyYecKuMu OCHo8aMu OUCUUMIIUHDI), ypOoBEHb
crocobeH unmocmpuposams omeem rpuMmepamu, chakmamu, OaHHbIMU
Hay4YHbIx uccriedosaHull, MPUMEHSIMb Meopemuyeckue

3HaHuUs Onsi pelweHus  npakmuyeckux 3aday 8 obnacmu
opeaHu3ayUOHHO20 No8edeHUs.

Omeem  Ha  KOHMPO/bHO-UIMEpPUMESbHbIU ~ Mamepuan  He basoebiti Xopowo
coomeemcmeyem 00HOoMY (08yM) U3 riepeyqucrieHHbIX nokazamesed, HO ypO8€eHb

obyuarowuticas daem npasusribHbie omeembl Ha OornMosTHUMEsbHbIe

soripockbl.  HedocmamouHo  npodeMoHcmpuposaHo  eriadeHue

MOHAMUUHBLIM arnnapamom, umeromcsi omaoersbHble npobersbi 8
obnacmu meopemu4yecKux 3HaHull U rNpakmu4ecKuUx HaeblKo8.
Omeem  Ha  KOHMPOSbHO-U3MepUmesbHbili  Mamepuas  He | [lopozosebiti Yoosnemeopu-
coomeemcmeyem  nobbiM  dgym(mpeM) U3 [1epeyqucreHHbIX ypO8€eHb mesibHO
rnokasamersedl, obyvarowulics 0Oaem HerosfHble omeembl Ha
ooronHuUmesibHbIe 80MpPocCkl. [JeMoHCcmpupyem 4YacmuyHble 3HaHUS,
doryckaem cywiecmeeHHble oWUbKU rpu omeeme Ha 80r1POChI.
Omeem  Ha  KOHMPOMbHO-U3MepUMesbHbIl ~ Mamepuara  He - Heydoenemesopu-
coomeemcmeyem 0bbiM  mpemM(YembipeM) U3  1epeyUCIeHHbIX merbHO
nokasamersel. Obydarowulica deMOHCcmpuUpyem OmpbI8OYHbIE,
ppazmeHmapHbie 3HaHus1, doryckaem 2pybbie OWUBKU.

19.4. MeTognyeckue Matepumansi, onpegensirowue npoueasypbl oOLleHUBaAHUA 3HAHUWA, YMEHUN,
HaBbIKOB U (UNK) onbiTa AeATEeSIbHOCTU, XapaKTepU3yLmnxX 3Tanbl GPOPMMPOBaHMNA KOMNEeTeHLUN

dopma KOHTPOJIbHO-U3MepUuTenbHoro matepuana Ne 1

YTBEPX[OAKO
3aBepyromi kacdeapon

rnoonuck pacwughposka nodnucu
.20

HanpaeneHue nogrotoBku / cneumansHocts  51.03.06.«BmbnnoteyHo-nHopMaLmMoHHan AesTenbHOCTbY

wughp, HauUMeHogaHue
Ovcumynnuna B1.B.09. MHdbopmaumoHHo-NpocBeTUTesibekan AesTenbHOCTb Ny6nuyHbIX 61MbnuoTtek

dopma 0byueHnst o4Has
Bua KoHTpona 3a4ér
Bua atTectauumn npomexyToyHas
I'IpOMe)KymO'-IHbI[] KOHMPOIb - 9K3aMeH, 3a4yem;, meKyLqul KOHMPOIJIb C yKa3aHuem d.')OprI

KoHTponbHO-n3meputernbHbIn maTtepuan Ne 1

1. Teopuu noBegeHns YenoBeKa B OpraHn3aumm.
2. BnusaHne KynbTypbl HA OpraHn3auMoHHY0 3(PEKTUBHOCTb.



HanpaBneHme NoaroToBKK / cneunansHOCTb

MpenopaBaTtens

wughp, HaumeHogaHue

Owvcumnnuna 61.B.01 OpraHnsaumoHHoe nosegeHne

®dopma 0byyeHust o4Has
Bup koHTpona 3a4ér
Bwup, atTectaummn npomexyTodHas

Harnna K.A.

rnoonuck pacwughbposka rnodnucu

YTBEPXOAKO
3aseayoLmmn Kadpeapon

rnoonuck pacwughposka rnoonucu

. 20

51.01.06 «BubnmoTeyHo-MHOPMAaLIMOHHAsA AEATENIbHOCTbY

MPOMEXYMOYHbIL KOHMPOJb - IK3aMEH, 3a4em, meKywul KOHMPOJIb C yKazaHuem hopMb|

KoHTponbHo-n3mepuTenbHbin Matepuan Ne 2

1. Buabl noBeAeHnsi B opraHn3aumm.
2. ®opmMupoBaHue OpraHN3aLMoOHHON KyNbTypbl.

HanpaBneHne noarotoBku / cneumanbHOCTb

MpenopaBaTternb

HarnHa K.A.

rnoonuck pacwughposka nodnucu

YTBEPX[OAKO
3aBepyromi kadeapon

pacwughposka nodnucu
.20

rnoonuck

51.03.06. «Bubnuorte4yHo-uHpopmaLMoOHHasa AeATENbHOCTbY

wiughp, HauMeHosaHue

Oucuynnunya B51.B.01 OprannsaumoHHoe noBegeHne

dopma 0byueHns o4Has
Bua KoHTpona 3a4ét
Bup atTrectaumm npomMexyToyHas

I'IpOMe)KymO'-IHbllj KOHMPOIb - 9K3aMeH, 3a4yem;, meKyLqul KOHMPOJIb C yKa3aHuem opmbl

KoHTponbHO-n3meputernbHbIn matepran Ne 3

1. TTOHATUA «CTEPEeoTUN» U «BreYeHUe».
2. MoHATNE 1 CTPYKTYypa OpraHn3aLoHHON KynbTypbl.

MpenogaBaTensb

rnoonuck

Harnna K.A.

pacwugpposka nodnucu



YTBEPXOAIO
3aseayowmmn kadpeapon

rnoonuck pacwughbposka rnodnucu
. .20

HanpaeneHue noarotoBku / cneumanbHocTb  51.03.06. «Bnbnnote4Ho-nHopmMaLmMoHHan AeaTeNbHOCTbY

wughp, HaumeHosaHue
Oucuynnuya 61.B.01 OpraHusauuoHHoe nosegeHue

®dopma 06yueHns ouHas
Bup koHTpona 3a4ét
Bup, atTecTaumm npomexyTovHas
MPOMEXYMOYHBIU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOIb € yKa3aHuem ¢hopMb|

KoHTponbHo-n3meputenbHbln Matepuan N2 4

1. CMUCTEMHBI NOAXOA K OpraHM3aumOHHOMY NOBELAEHUIO.
2. MNoHATNe opraHN3aumMOHHbIX U3MEHEHW.

MpenopaBaTternb HarnHa KA.

rnoonuck pacwughposka nodnucu

YTBEPX[OAKO
3aBepyromi kadeapon

rnoonuck pacwughposka nodnucu
.20

HanpaeneHue nogrotoBku / cneumansHocts  51.03.06.«bubnnoteyHo-nHpopMaLnoHHan AesTenbHOCTbY

wughp, HauUMeHogaHue
Oucuynnunia B51.B.01 OprannsaumnoHHoe noBegeHne

dopma 0byueHnss o4Has
Bua KoHTpona 3a4ét
Bup atTrectaumm npomMexyToyHas
npome)l(ymo'-/Hb/U KOHMPOIb - 9K3aMeH, 3a4yem;, meKyLqul KOHMPOJIb C yKa3aHuem d)OprI

KoHTponbHO-13meputernbHbIn matepuan Ne 5

1. CUTyauUMOHHbIN NOAX0A, K OpraHn3auyoHHOMY NMOBEAEHMIO.
2. MNpeoponeHune conpoTUBIIEHMI NepcoHasia USMEHEHUsIM B OpraHn3aLumm.

MpenogaBaTensb Harnna K.A.

rnoonuck pacwugbposka nodnucu



YTBEPXOAKO
3aBeayoLwmmn kadpeapon

rnoonuck pacwughposka noonucu

. .20
HanpaeneHue nogrotoBku / cneumansHocts  51.03.06. «bubnnoteyHo-nHpopMaunoHHaa AeaTenbHOCTbY
wuehp, HauMeHosaHuUe
Oucuynnmnya B51.B.01 OprannsaumnoHHoe nosefeHne
®dopma 0byyeHUst o4Has
Bup koHTpona 3a4ér
Bup aTTectaumm npomMexyToyHas
IPOMEXYMOYHBILU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOIb € yKa3aHuem ¢hopmbl
KoHTponbHo-n3meputenbHbln Matepuan N2 6
1. HopmaTtuBHbIN NOAX0A K OpraHn3aLMoOHHOMY MOBEAEHNIO.
2. /IameHeHns B opraHu3aumu.
MpenopaBaTtenb HarnHa KA.
noonuck pacwugbposka nodnucu
YTBEPXOAIO

3aBepyroLmii kadeapon

rnoonuck pacwughposka nodnucu
. .20

HanpaeneHue noarotoBku / cneumanbHoctb  51.03.06. «brMbnnotTeyYHo-nHopMaLMOoHHan AeATENbHOCTbY

wughp, HauMeHogaHue
Oucuynnnya B51.B.01 OprannsaumoHHoe noBegeHne

dopma 0byueHuss o4Has
Bua KoHTpona 3a4ér
Bup atTrectaumm npomMexyToyHas
I'IpOMe)KymO'—IHbILj KOHMPOIb - 9K3aMeH, 3a4yem;, meKyu.gua KOHMPOJIb C yKa3aHuem (.bOprI

KoHTponbHO-13MeputernbHbIn matepuan Ne 7

1. DYHKUMOHAsbHbIV NOAX0A, K OPraHM3aunoHHOMY NOBEAEHWIO.
2. MNoHATME Xapn3Mmbl.

MpenogaBaTensb Harnna K.A.

rnoonuck pacwugbposka nodnucu



YTBEPXOAKO
3aseayoLwmmn kadpeapon

rnoonuck pacwughbposka nodnucu

HanpaeneHnue nogrotoBku / cneumansHocts  51.03.06. «brubnnoteyHo-nHhopMaunoHHaa AeaTeNnbHOCTbY

wughp, HaumeHogaHue
Oucuunnmnya B51.B.01 OprannsaumoHHoe nosefeHne

®dopma 06yueHns ouHas
Bup koHTpona 3a4ér
Bup atTectaumm npomMexyToyHas
MIPOMEXYMOYHBbIU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOIb € yKa3aHuem hopMb|

KoHTponbHo-n3meputenbHbln Matepuan N2 8

1. MexaHu3mbl perynaumm opraHm3aunoHHOro NoBeAeHNS.
2. Buabl nnpepcTea B OpraHM3aumu.

MpenopaBaTtenb HarnHa KA.

noonuck pacwugbposka nodnucu

YTBEPXOAKO
3aBepyroLmi kadeapon

rnoonuck pacwughposka nodnucu
.20

HanpaeneHue nogrotoBku / cneumansHocte  51.03.06.«BmbnnoteyHo-nHdopMaumoHHan AesTenbHOCTbY

wugp, HauMeHogaHue
Oucumnnuna b61.B.01 OprannsaunoHHoe noBegeHue
®dopma obyyeHns o4Has
Bup kKoHTpona 3a4ér
Bup atTectaupym npomMexyToyHas
MIPOMEXXYMOYHBILU KOHMPOITb - 9K3aMeH, 3a4em; meKyu,ulti KOHmMPOIIb C yKka3aHuem ¢hopMb|

KoHTponbHO-n3meputernbHbIn matepran N2 9

1. JeAtenbHasa pasHOBUOHOCTb OPraHU3aLVOHHOMO NOBEAEHUS.
2. Buppl nugepcTtBa B opraHM3aumu.

MpenogaBaTensb Harnna KA.

rnoonuck paclwiughpoeka nodnucu

YTBEPXOAKO
3aBeayoLmn kadpeapon

rnoonuck pacwughbposka noonucu
.20

HanpaeneHue nogrotoBku / cneumansHocTe  51.03.06.«BubnnoteyHo-nHhopMaLMoHHaa AesTenbHOCTbY




wughbp, HaumeHosaHue
Ovcumnnuna B1.B.01 OpraHnsavumoHHoe noBegeHne

®dopma 0byyeHust o4Has
Bup koHTpona 3a4ét
Bup atTrectaumm npomMexyToyHas
MPOMEXYMOYHbIU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOIb ¢ yKka3aHueMm ¢hopMb|

KoHTponbHo-n3meputenbHbln matepuan Ne 10

1. TMOHSATUE NMMYHOCTM B OpraHn3aLuu.
2. lnpepcTBo B OpraHmM3aumi.

MpenopaBaTtenb Harnna K.A.

rnoonuck pacwughposka nodnucu

YTBEPXOAKO
3aBeayoLmin kadpeapon

rnoonuck pacwugbposka nodnucu
. .20

HanpaeneHue noarotoBku / cneumanbHocTb  51.03.06. «bnbnnotTe4Ho-nHopMaLmMoHHan AeATeNbHOCTbY

wughp, HaumeHogaHue
Oucuynnmnya B51.B.01 OprannsaumoHHoe noBegeHne

®dopma 0byyeHust o4Has
Bup koHTpona 3a4ér
Bup atTrectaupm npomMexyToyHas
MIPOMEXYMOYHBIU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOsb € yKa3aHuem ¢hopMb|

KoHTponbHO-n3meputernbHbin matepuan Ne 11

1 XapaKTepuCTuKn INYHOCTMW.
2. ICTOYHMKMN 1 (pOpMbI BNACTU B OpraHn3aumn.

MpenogaBaTenb Harnna KA.

rnoonuck pacuwiughpoeka nodnucu

YTBEPXOAKO
3aBeayoLmn kadpeapon

rnoonuck pacuwiughpoeka nodnucu
. .20

HanpaeneHue nogrotoBku / cneumansHocte  51.03.06.«BmbnunoteyHo-nHdopMaLmoHHan AesTenbHOCTbY

wughp, HauMeHogaHue
Oucumnnuna b61.B.01 OprannsauuoHHoe noBegeHne
dopma o0byyeHuss ovHas
Bua koHTpona 3a4ér
Bua atTectauumn npomMexyToyHas

MPOMEXYMOYHbIL KOHMPOIb - 3K3aMEH, 3a4em, MeKyWul KOHMPOsIb C yKazaHueM ¢hopMbl




KoHTponbHo-uameputenbHbii Matepuan Ne 12

1 ATpnbyuumsa n owmbka aTpmbyumn.
2. [pnynHBbI BO3HUKHOBEHNSI CTPECCOBbLIX CUTYaumMin Ha paboyem mecTe.

MpenopaBaTtenb HarnHa KA.
rnoonuck pacwughposka rnoonucu
YTBEPXOAKO
3aBeayoLmin Kadpeapon

rnoonuck pacwughposka nodnucu

. .20
HanpaeneHue nogrotoBku / cneumansHocts  51.03.06. «bubnnoteyHo-nHhopMaumnoHHan AeaTenbHOCTbY
wughp, HaumeHosaHue
Owucumnnuua 61.B.01 OpraHusauuoHHoe noBegeHue
®dopma o0byyeHns o4Has
Bup kKoHTpona 3a4ér
Bup atTectaumm npomMexyToyHas
MIPOMEXYMOYHBIU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOIb € yKa3aHuem ¢hopMb|
KoHTponbHO-n3meputenbHbin matepuan Ne 13
1. KOMMyHMKaTUBHOE NnoBeaeHne B opraHM3auuu.
2. Buapl cTpeccoB u nx nocnencraus.
MpenopaBaTtenb HarnHa KA.
rnoonuck pacwughposka nodnucu
YTBEPXOAIO

3aBeayoLmn kadpeapon

rnoonuck pacuwiughpoeka nodnucu
. .20

HanpaeneHue noarotoBku / cneumanbHocTb  51.03.06. «BnMbnnoteyHo-nHopMaLIMOHHaA AeATENbHOCTbY

wughp, HauUMeHogaHue
Oucuynnuya 61.B.01 OpraHusauuoHHoe noBeaeHue

dopma 0byueHuss o4Has
Bua KoHTpona 3a4ér
Bua atTectauumn npomexyToyHas
I'IpOMe)KymO'-IHbI[] KOHMPOIb - 9K3aMeH, 3a4yem;, meKyLqul KOHMPOJIb C yKa3aHuem d.')OprI

KoHTponbHO-n3meputernbHbin matepuan Ne 14

1. lMoHATHNe 1 BUabl KOMMYHUKaLMN.
2. ToHATMe cTpecca 1 ero 0co6eHHOCTH.



MNMpenopaBaTtens HarnHa KA.

rnoonuck pacwughposka rnoonucu

YTBEPXOAKO
3aBeayoLmmn Kadpeapon

rnoonuck pacwughposka noonucu
. .20

HanpaeneHue nogrotoBku / cneumansHoctb  51.03.06. «BnbnnoteyHo-nHdopMaumoHHan AeaTenbHOCTbY

wughp, HaumeHogaHue
Owucumnnuna 61.B.01 OpraHnsaumoHHoe nosegeHne

dopma 0b6yueHnsa o4Has
Bup koHTpona 3a4ér
Bup, aTTecTaumm npomexyTovHas
MIPOMEXYMOYHBbIU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuti KOHMpPOIb € yKa3aHuem hopMb|

KoHTponbHO-n3meputenbHbin matepuan Ne 15

1. dopMUPOBaHNE KOMMYHUKaLWIA.
2. YnpaBneHue KOH(NUKTaMun B OpraHn3aumn.

MpenopaBaTternb HarnHa KA.

rnoonuck pacwughposka nodnucu
YTBEPXOAKO
3aBepyromi kadeapon

rnoonuck pacwughposka nodnucu
.20

HanpaeneHue nogrotoBku / cneumansHocTe  51.03.06.«BubnnoteyHo-nHhopMaLmnoHHan AesTeNnbHOCTbY

wughp, HauMeHogaHue
Oucuynnuya 61.B.01 OprannsaumoHHoe noBegeHne
Bup atTectaunmn npoMexyToyHas

I'IpOMe)KyITIO'—IHbILj KOHMPOIb - 9K3aMeH, 3a4yem;, meKyu.wa KOHMPOJIb C yKa3aHuem (.bOprI

KoHTponbHO-n3meputernbHbIn matepuan Ne 16

1. OcobeHHOCTM rpynnoBoro obLeHus.
2. Bnabl KOHOANKTOB 1 UX QYHKLMMN.

MpenogaBaTtenb Harnna K.A.

YTBEPXOAKO
3aBepyoLmin Kadbepon

rnoonuck pacwughposka nodnucu



20

HanpaeneHue nogrotoBku / cneumansHoctb  51.03.06. «BnbnnoteyHo-nHdopMaumoHHan AeATeNnbHOCTbY

wughp, HaumeHosaHue
Oucumnnuia 61.B.01 OpraHusauuoHHoe noBeaeHue
®dopma o0byyeHnsa ovHas
Bup kKoHTpona 3a4ér
Bup atTectaumm npomMexyToyHas
MPOMEXYMOYHBIU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOIb ¢ yKka3aHueM ¢hopmbl

KoHTponbHo-n3meputenbHbln matepuan Ne 17

1 MoTtmnBauua n pPe3ynbTaTUBHOCTb OpraHn3auunin.
2. KOHCbJ'II/lKTbI B opraHn3aunn n npn4nHbl NX BOSHUKHOBEHUA.

MpenopaBaTtenb HarnHa KA.

nodnuck pacwugbposka nodnucunodnuch pacwugbposka nodnucu

YTBEPXOAKO
3aBeayoLmin kadpeapon

noonuck pacwughposka nodnucu
.20

HanpaeneHue nogrotoBku / cneumansHocts  51.03.06. «bubnnoteyHo-nHpopMaunoHHan AesTenbHOCTbY

wughp, HauMeHogaHue
Oucumnnuna B61.B.01 OprannsauuoHHoe noBegeHne
®dopma obyyeHns o4Has
Bup kKoHTpona 3a4ér
Bup atTectaupym npomMexyToyHas
MPOMEXXYMOYHBILU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOIb € yKa3aHuem ¢hopMb|

KoHTponbHO-n3meputernbHbin matepuan Ne 18

1. CopepxaTtenbHble TEOPUM MOTUBALMN.
2. MeToabl BO3AENCTBMA Ha OpraHM3auMoHHOE NOBEAEHME.

MpenogaBaTenb Harnna KA.

noonuck pacuwughposka nodnucu

YTBEPXOAKO
3aBeayoLmn kadpeapon

rnoonuck pacwughposka nodnucu
.20

HanpaeneHue noarotoBku / cneumanbHocTb  51.03.06. «bnbnnmoteyHo-nHopMaLIMOHHasa AeATENbHOCTbY

wughp, HaumeHosaHue



Owucumnnuna 61.B.01 OpraHusauuoHHoe noBeaeHue
®dopma obyyeHnsa ovHas
Bua KoHTponsa 3a4ér
Bup atTrectaumm npomMexyToyHas
npome»(ymqub/U KOHMPOJIb - 39K3aMeH, 3a4vyem; meKyLquI KOHMPOIJ1b C yKa3aHuem d)OprI

KoHTponbHo-n3meputenbHbln matepuan Ne 19

1. MNMpoueccyanbHble TEOPUN MOTUBALUN.
2. ®opMbl NOBEAEHNS OpraHM3aLmn.

Mpenopasartensb HarnHa KA.
noonuck pacwugbposka nodnucu

YTBEPXOAKO
3aBeayoLmin kadpeapon

rnoonuck pacwugbposka nodnucu
. .20

HanpaeneHue noarotoBku / cneumanbHocTb  51.03.06. «bnbnnotTe4Ho-nHopMaLmMoHHan AeATeNbHOCTbY

wughp, HaumeHogaHue
Oucumnnuna B61.B.01 OprannsauuoHHoe noBegeHue
®dopma obyyeHns o4Has
Bup kKoHTpona 3a4ér
Bup atTrectaumm npomMexyToyHas
MIPOMEXYMOYHBbILU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOsb € yKa3aHuem ¢hopMb|

KoHTponbHo-n3meputernbHbin matepuan Ne 20

1. DopMupoBaHWe rpynnoBoro NoBeAeHNs B OpraHn3aumn.

2.MoHATNE NoBeAeHUS opraHM3aumn.

MpenogasaTtenb Harnna KA.
noonuck pacwugbposka nodnucu

YTBEPXOAKO
3aBeayoLmn kadpeapom

rnoonuck pacuwugposka nodnucu
. .20

HanpaeneHue noarotoBku / cneumanbHocTb  51.03.06. «BnbnmoteyHo-nHdopMaLMoHHas AeATENbHOCTbY

wughp, HauMeHogaHue
Oucumnnuna B61.B.01 OprannsaunoHHoe noBegeHne
dopma o0byyeHuss ovHas
Bua koHTpona 3a4ér
Bua atTectauumn npomMmexyToyHas
MPOMEXYMOYHbIU KOHMPOITb - 3K3aMeH, 3a4em; meKyuuti KOHMpPOIib C yKa3aHueMm hopMbI

KoHTponbHO-n3meputernbHbIn matepuan Ne 21



1. [oHsATWE rpynnbl U ee CTPYKTypa.

2. ynpaBneHme nosegeHneM opraHn3aumn

MpenopasaTtens HarnHa KA.
noonuck pacuwiughposka nodnucu

YTBEPXOAKO
3aseayoLmmn Kadpeapon

rnoonuck pacwugpposka nodnucu
. .20

HanpaeneHue nogrotoBku / cneunansHocts  51.03.06. «bubnnoteyHo-nHhopMaunoHHan AeaTenbHOCTbY

wughp, HaumeHosaHue
Owucumnnuia 61.B.01 OpraHm3aumnoHHoe noBeaeHune
dopma o0byyeHns ovHas
Bup kKoHTpona 3a4ér
Bug aTTectaummn npomexyToyHas
MIPOMEXYMOYHBbIU KOHMPOITb - 9K3aMeH, 3a4em; meKyuuli KOHMpPOIb € yKa3aHuem ¢hopMb|

KoHTponbHo-n3mepuTenbHblin Matepuan Ne 22

1. KomaHga 1 ee KroyeBble NapameTpbl.

2. OCHOBHbIe yCrnoBus ycnexa v Npu4nHbl Heyaad B MOCTPOEHUN KOMaHA,

MpenopaBartenb HarnHa KA.
noonuck pacwugbpoeka nodnucu
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